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1. RESEARCH OBJECTIVE:

The objective of the research would be seek answers to the following;:

3]

Is there a need and demand for retirement homes or retirement communities /
retirement townships to cater to a growing and relatively affluent middle-class
population?

What kind of financing model would work and the pros and cons of each'?

What are the viability issues and problems with Retirement Homes whegenflation is
high and retirees have static or deprecating savings invested in fix

where real interest rates are negative. \

What is the appropriate regulation that needs to be put v e Ml(ustry of SQClal
Justice, which is currently examining the issue i *to case<f11ed the Madras

High Court?

%

Does the government have any role in a%afe and secure retlrement for sen’fo\

ho hawe ‘plfé%k

considering that this is a group pald taxes for Sé\f@lﬁéﬂ\

decades.
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2. RESEARCH DESIGN

The research designed involved:
1. Multiple surveys of Retirement townships/projects in existence, their experience and

payment plans and delivery of promised amenities

2. Collate the experience of those who have opted for living in a retirement

challenges faced by them.

adopted for the Indian market
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3. RESEARCH METHODOLOGY

1. Information on at least 20-25 projects across different geographical locations. Emphasis
on Mumbai, Bangalore and Coimbatore (which is a hub for Retirement Homes).

2. Quick interviews of those who have lived in retirement homes, to get feedback of their
experience: 20 interviews (these may be on email )

3. Survey among those who have looked at Retirement Homes as an@ptio at
swayed their decision for or against opting for it. , \

4. Atleast 5 interviews with Retirement home providers an issues theyface, especially

inflation, maintenance of standards over the year$, keepng casts in check:, Ability
of people to pay higher charges over the | nd issties with régard to)government o

permissions etc.

5. A round table discussion with a @ king with'sénioreitizens to get final‘if:’eedback
on our findings. b % ‘ R ‘f
abo

V4 7 N

To meet the needs of the methodology,‘the actual research ptocess involved:
Visit to Pyramid Complex, Vanaprastha'and Dhyangprastha retirement homes in

‘e

imbatore and interacting with'the residents,of thesc as well as other similar homes in

N

'

the regioin

P

knowledgeable of retirement homes.

e Interviews of those who have either personally lived in retirement homes or have family
living in retirement homes as well as leading consumer activists.

e Interviews with industry experts and promoters of retirement homes.

e Exploration of global models of structure and regulation for retirement townships
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List of people interviewed:

Retirement Homes

1. Mr Vijay Sood, Jagriti Dham retirement home, Kolkata
2. Mr Tanaji Patel, Radhakishan Rukmani Devi Poddar Charitable Trust, Rukmini Amar
Angan

Mr Kaushik Sengupta, Godhuli senior citizens home, Kolkata
Atasi Banerjee, Peace Senior Living, Kolkata

Brijesh Kumar Yadav, Mahadevi Birla Niketan, Kolkata
Banhishikha Pal, Aumorto, Kolkata

Residents g \ N \J
7. Retd. Col. Thatte, Resident, Athashn, . \ '

8. Dhanajay Date, whose mother

A

shr1 Pune %,
9. Yogini Ravat, who liv
10. Mr S Krishnamurthy,

thashrl, Pune i \\\ \
hyanapras 1a retlrement home, Col(nbatore
11. Mr Narayan Raman, Resident, Vanaprastha retirement home, C01mbatore

12

Venkateswar, Resident, Vanaprastha retirement § me, \C01mbatore

r PS Ramachandran, Resident, Nana Nam retlré\rne home, Coimbatore

15. ¥ ‘ hngh, Pyramid Complex, Co}mbatore

16. chandran, Shenbagham retirement home, Coimbatore
17. \ shwar, Vanaprastha retirement home, Coimbatore
18.
19. Mr Jairam

Dhyanaprastha retirement home, Coimbatore
ath, Shenbagham retirement home, Coimbatore

20. Mr G Vaidyanathan, Dhyanaprastha retirement home, Coimbatore
21. Mr K Rajaraman, Pyramid Complex retirement home, Coimbatore
22. Mrs Pramila R, Dhyanaprastha retirement home, Coimbatore

23. Mr S A Eswaran, Nana Nani retirement home, Coimbatore

24. Mr R B Seetharaman, Vanaprastha retirement home, Coimbatore
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25. Mr KV Krishnamurthy, Dhyanaprastha retirement home, Coimbatore
26. Mr C Sachidev Kumar, Tapovan senior citizens foundation, Coimbatore
27. Mr NP lyer, Tapovan senior citizens foundation, Coimbatore

28. Mr CV Parameswaram, Tapovan senior citizens foundation, Coimbatore

29. Mrs Anandi Krishnamurthy, daughter of a resident of Dhyanaprastha, Coimbatore

30. Mr A Ramakrishna, Soundaryam retirement home, Coimbatore g

Consumer Activists

31. Mr AV Shenoy, Consumer Activist

32. Mr Mohan Siroya, Chairperson of Constimer la1
retirement home, Bhiwadi, Rajasthan g

33. Mr Ashok Ravat, Past chairman of the aha

Industry Experts \

£ Nana O
‘ol /\00
0 \8\\\;0

34. Mr Pranay Vakil, Drar 5 . &«

35. Mr Shubhranshu Pani, Jortes
3

c]l ahd res

Sailesh'Mishra, Founder ngs retiren@%

¥ PankajKapoor, Liases Foras
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4. EXPECTED RESEARCH OUTPUT

The retirement homes study aimed to come up with the following;:
1. Demand drivers for retirement homes or retirement townships to cater to a growing and

affluent middle-class population.

Supply of retirement homes and townships.
Examination of current Financial Models and what is desirable
Appropriate regulatory structure for Indian retirement homes

Role of government in making retirement homes safer

A

Recommended steps to make retirement home
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5. SUMMARY OF FINDINGS

e According to Census 2011, India’s elderly population has increased from 5.6% in 1961 to
8.6% (104 million) in 2011. This is expected to grow to 173 million by 2025 and to 240
million by 2050.

e Seniors who chose independent living are from an affluent or upper-mic
backgrounds where they have high savings and can focus on the ¢

lead from there on. \

e The best financial model is ownership + d odel. The

residents and immediate familics fee come from ,‘O
deposit allows the service provi HC i M he problemgigh this
model is that deposit must ' maintenan‘ Aijape
Builders in Pune run - gk sts s ; Is of retiren;ﬁ "hs under the

brand name Athashri.

e To tap the rising demand, r

1 s need to b@d well. Retirement homes

tdpartments and buildi ss the service provider has

Sama N . .
n challenges in runnied refyeent homes is the lack of trained manpower.

they are a ser\?s
strong empathy for seniors, the idea of r%%nt omes won't spread.

N Uy be patient, attentive and sympathetic apart from being skilled in their

Kerala, N c11cl Tamil Nadu have the highest percentage of senior population.

Pune, Coi'Q@@ore, Bengaluru have led the development of retirement homes.

¢« According t8Mioneylife’s online survey findings, 87.5% of the respondents were aware
that the maintenance charges collected by the retirement homes could increase but 71.5%
had no contingency plan in case they could not afford the increase.

e A disturbing finding was that 64.9% of the respondents had not signed a contractual

agreement that clearly outlines the terms of service and their rights.
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10 |

A surprising 72.8% of the respondents said that there was no residents council, that
would give them some say in the running of the homes.

A regulatory framework, that ensures some standard features, is required to protect the
interest of residents. Two of the best pieces of legislations are Ontario Retirement ' Tomes

Act in 2010 and Singapore Homes For the Aged Act for independent living and Care

Quality Commission, UK for assisted living. e
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6. SUMMARY OF RECOMMENDATIONS

1. Realty is a state subject, however the process of granting clearances to set up retirement
homes and townships needs to come under national regulatory guidelines. We need two
separate sets of guidelines for independent living and assisted living. The regulator’s
remit may include:
¢ Ensuring that customers get the fundamental standards laid do
¢ Monitoring, inspecting and regulating services to make surethakthey meet the..

standards. h

N
e DProtecting the rights of vulnerable people.

e Involving the public, service providers,c rs an&Plocal groups \
e Taking appropriate action if servi meet fundamental standards. |
e Carrying out in-depth insp

\“L, 4
A

erforgiance ratings to help people &hcpse w1sely

NG

e Publishing information
e Ensure that reside chance to\e\xamme the accounts an&&promded with
details of the expenseSlincurzed for maintenance and serv‘lces

2. The guidelines should ensufe that,évery retirement home; gnd its management agency is

1ted to file details of its agreéments, amenitie{é,;f(énms and conditions of service,

4. Areverse gage will enable senior citizens to receive a regular stream of income from

a financial institution against the mortgage of his home.
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7. BACKGROUND

Although India has the world’s largest youth population, the proportion of seniors, both in

absolute numbers and relative to the population is set to increase significantly. According to

Census 2011, between 2001 and 2011, while the population grew 17%, the number of elderly

increased by a whopping 35%.

According to the 2011 Census data, India is home to 104 million eld& le (&6ed 60
y

tionhas

years and above). Demographically, the proportion of India’

d to8.6% m 2011 frofn
Decadal growth - Total Vs Senior Pop 6% infk61 acgording to the

Ministry of Statistics and _# {
" ¢

40% A
. ngra}hn.ie Implememﬁt'@r}ﬁ
o ‘ “: is\expected tha thl{hg“ure will

O grow to/}f??;‘mi}i n by 2025,
fur Ter in&aéing to about 240
- (n{rll“ron by 2050. Interestingly,

*\\\egfb\y 2050, it is estimated that the

v number of dependent adults in
India will be at par with the

number of dependent children.

vork for Senior Citizens

The Union Ministry of Social Justice and Empowerment has announced the Integrated
Programme for'©Older Persons (IPOP) in 1992, which was revised in 2008. It covers issues
such as assistance for the maintenance of nursing homes, dementia centres, older widow care
centres, and respite care homes. However, commercial retirement homes are not included in
the ambit of IPOP. In January 1999, the Union Ministry of Social Justice and Empowerment,
Government of India adopted ‘National Policy on Older Persons’ (NPOP).
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The Policy provides broad guidelines to State Governments for taking action for the welfare
of older persons in a proactive manner by devising their own policies and plans of action.
The NPOP also does not incorporate those living in retirement homes, probably because they

are seen as more affluent persons.

Population in selected age groups (mn)

Millions

Population in selected age groups (%)
70% 800
60%
50%
40%
30%
20%
10%

Census 2001 Census 2011

W@ 15-59 W Above 60

Source: Census of India, 2011

Y

3 \ o
L W a
o~ L S .

In pursuance of the National Policy for O NPQOP), National Council for QldeK\

~

Persons (NCOP) was constituted in? ‘ the Chairpersonship of the Mirust‘{ggrﬁfqti%ocial

v < §
plementation ofithe Policy. In die;:tQNﬁéve a

definite structure as well a na be}lancing, atiqhal Council for Olaﬁgr Persons (NCOP)

was reconstituted and renamed asdNational Céuncil for Senior (;ifizens (NCSrC) by a

\
A N

ion dated 17-2-2012. - &\
Y '\/\\ 2

™
‘¢§@»~ vises the Central and State/goyg;i‘r\}xiehts on the entire gamut of issues related
‘ i6r citizens and enhancéin%ntbf their quality of life. However, this is largely
focussed on seniors who are destitute and
covers areas such as a Senior Citizens
Welfare Fund, health care facilities, old age
homes etc. In December 2007, the
Maintenance and Welfare of Parents and
Senior Citizens Act was enacted for

ensuring the well-being of seniors. This Act

makes it mandatory for children and

Kerala Tamil Nadu Maharashtra Andhra Pradesh

Source: Census of India, 2011 relatives to provide care facilities to their
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older parents or relatives after they reach the age of 60. This too does not cover issues faced
by seniors who have their own savings and want fair policies in retirement homes. Clearly,
there is a need for a proper framework for the regulation of retirement homes and

communities, with a focus on safeguarding the rights and assets of senior citizens.

Retirement Homes
Retirement homes promise to provide a peaceful and easy lifestyle to senior citizens with the

company of people of a similar vintage by offering accommodation, recreation and access to

a variety of services on a commercial basis. At a very basic level, retirem: provide
all day-to-day requirements, basic medical support, security, maint e ping
and food and recreation. The more expensive ones thrown in luxurie s swimining \

pools, clubhouses, mini-theatres etc. The homes are constructedwit e intent of forming a

community of likeminded people of similar age , W alue socialinteractions;

personal comfort, sense of security and privac I cidizens either purchasethe

accommodation (most homes offer multi om_cAttagesto apartments and, s’tfid\iQs‘)“ '

or pay a deposit as well as the mo

intehancesand servicecharges.

>

Historically, senior care in as confined to,old age homes thag Wéreh generally meant
for destitute or abandoned elders afid Were run as charitable oréémisations. Unlike old-age

. \\ “%"  homes, which are

v P \< N generally the last option
’ 7
ent homes - ZoneW|S%\AA\ : for needy and abandoned

>\
A \ } : .
\ 80 elderly, retirement homes

are chosen by senior
citizens of their own free
will, mainly to have an
= independent life with like
minded people.
Retirement homes are a
lifestyle choice by those

Source: Moneylife Compilation who are financially stable,

well travelled, socially connected, and have clear thoughts about how to live post-retirement.
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Among the earliest to venture into this market segment is Paranjape builders, which
constructed Athashri in Pune that was built for well-to-do or even affluent Indians. It was
started in 2000 and remains the most reputed retirement homes, thanks to the personal
interest and concern of the Paranjape family in ensuring that it retains high standards.
Athashri remains one of the most popular retirement homes in India and currently house

more than 1,500 senior citizens. Another early proponent of retirement homes isyColonel

(Retired) A Sridharan, who established the Covai Property in 2001. He h pioneer
in senior retirement homes since 2004 and has created Serene Retir : 1es in
Coimbatore, Chennai, Pondicherry, Bangalore, Hyderabad, and Kanchi m. In 2006

Dignity Lifestyles was set up in Neral, near Mumbai, by Mts Sheilu 1vasan, founderof

Dignity Foundation. @ N\
\ 2
While Athashri is like a housing co e of, bustling Pune - a fact that adds tQ“

its attraction for many residents, D

feStyles is'meore likaa resort, located af Nefal} just
90 kilometres from Mumbai, s 5 acres'ofiland near the picturgsqﬁe hill station of
Matheran. It has a commorggirithg room; gelf cacts to transport residents, (who find it

difficult to move around) within the'complex, round-the-clock sécurity, an in-house doctor

ecial wing for assisted living'and dementia pati\ents.‘ﬁxalso organises regular events
“picnics and shopping trips into Mumbai for _he II\IQI'e active residents. Top-end housing

ires a deposit of about 3.5 millioh fﬁpees ($56,000) - 75% refundable if the

highest percentae of senior population in India. Pune, Coimbatore, Bengaluru have led the
development of retirement homes in India; the northern region has been slow to catch up.
Many new gated communities and retirement towns have come up near Delhi as well as in

hill stations in the north.
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We have compiled a list of retirement homes in India to understand the geographical
differences, if any. The list of all retirement homes is provided in Annexure A. An immediate

observation was that retirement homes are more popular in Southern India. The demand for

Retirement homes - state wise

50

40

30

20 -

10
11 1 1 1 1 ‘ 2

G S L S S N ®
T T =S T ®c © q
S 85 & £ 2% § L »
> &8 Za § i gy Yo L \
g £8 a < &r b= &
§ ES : \

4 B s , 3 3

Source: Moneylife Compilat ; \ S D \\“ -
\ \ \ ) P4 Q\;\ ’;\ >
such living arrangements vices aré higher because of the number'of families where

children have moved abroad and.the parents are alone in Indvia.:Thiswas also true of a large

of people living at Athashtiin Pune. Along witKihh ageing population, social and
y structures in India have changed rapidly, ;clj‘ea’?iijg the need for secure places where

fedadders, who are financially welk todoy€an stay together. The real estate industry

can expect to face over time - starting from minor irritants such as service quality and
maintenance to more serious issues such as forceful eviction, denial of services, providing
substandard services and dealing with cost escalation. The need for regulation is underlined
by a court case in the Tamil Nadu High Court that highlighted the travails of the senior

citizens living in retirement home in Coimbatore.
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8. DEMAND DRIVERS & MARKET POTENTIAL

8.1 Demand Drivers: There is a shift in the lifestyle preferences among the upper middle-
class Indians who are now in their ‘60s. The trend towards nuclear families is relentless,
creating a demand for living arrangements that allow elders to maintain their independence,

privacy and lifestyle, while also availing of the companionship of like-minded#persons.

Seniors also need basic services such as routine medical check-ups, sec
chores and organising cooking. An interesting quote from a senior hos€ childzen

have moved abroad, best captures the mind-set of those w ve opt8@fOr retirernent

homes. He says, “When I retired from my job, we d at ife (who was a home

maker) must be able to retire from household e moved,to a retirement home

to be able to spend time doing things we dike. to thecompany©of like-minded

i - \ Mg
people”. A

\ A B 4 While s0mé seniors are

Reason for choosing¢gtirementhome’ opfting out of the joint family
% set ui) out of choice, some are

“ forced by circumstances

< : (children working in a
A\’ different city or country).
The National Family Health
Survey in 2005-06 reported

that every three Indian

Better Better All of the households out of five (or

astyle security  healthcare above

about 60%) are nuclear
e Survey
families. Many retirees also
prefer to life independently and pursue their own interests and hobbies. These are a class of
affluent or upper-middle class persons with high savings whose focus is on quality of life at

the retirement homes or communities.
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There is an another group, in their “40s and ‘50s, who are already planning for their
retirement and seeking such communities, creating a clear future demand for such facilities.
The increase in per capita income, especially in the larger metropolitan cities has made
affordable domestic help and support staff (security and chauffeurs) both expensive and
scarce. Some retirees have opted for retirement homes and townships in their 70s when the
running of independent households increasingly became a burden. Our online survey on

retirement homes threw up the following factors behind their need and deman

In an article in Times of India dated 25 March 2012, Sushmita Ghose;Nati rectof

(East and North) of HelpAge India made an important point,She sa tirement homes

are increasing because the residents are able to pay. They are i ent and love the

association of their choice. There are agencies prowiding t with care'and servicesitogether

with security. In these homes, they also get pe security together with the

services they need in the last phase of thei

8.2 Potential of retireme
A Sridharan, founder of S
India told BBC (5 July 2013), '

'Retirement homes, one of the firstretifement homes in

ndiateday has 100 million elderlyjpedple. If you take 5% of

the middle class, it comes to five million peoplegltis‘ahuge number and there is
y any availability of old-age homes. So thergsis afiuge market out there for realtors. A

middle-class Indians left the country (iuring the tech boom in the 1990s. Their

The Associatioflof Senior Living India (ASLI), a voluntary membership association for
developers and service providers that operate in the senior living industry, says only one

senior in every 10,000 is engaged in some form of senior living in India, as compared to 12

1 http:/timesofindia.indiatimes.com/city/kolkata/For-some-its-a-choice-to-live-with-
dignity/articleshow/12399465.cms
2 http://www.bbc.com/news/world-asia-india-23176206
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seniors in every 100 in the US and four in every 100 in Australia. ASLI also pegs the current

demand for senior housing in India as about 3,12,000 units.

B Sridhar, a senior strategic consultant in education, healthcare and senior living with
Jones Lang LaSalle India, has written a report on Senior Living in India - From Niche to
New Focus Area. He explains, “Percentage-wise, the senior living sector has a long way to go
before numbers can be discussed at a level significant within the purview of theteal estate

market. However, given the country’s demographic profile, demand is ce pected to

grow significantly over the next five to ten years. More real estate dgv plore

this segment as part of their larger integrated township develgpmen , which have

traditionally been retirement destinations, will see the laungh ofsignificantly more projects

than in other parts of the country. Senior living, ozigtally comcentrated more in Tier Il and

Tier III cities is now catching in Tier I cities. will depend omtheacceptance of

the key projects, which have already n the market; as and when they ge’E ‘\ \ k

L2\

delivered.”
Jones Lang LaSalle retirentemnt Romes as'a$25 billion industry worldwide ahd expects initial
demand in India at 300,000 units.df estimates that the US had. oi}ér 2,000 senior citizen homes

000 residents in 2011.3 Brotin Banerjee, MD and CEO.of Tata Housing, which is

oping Riva retirement housing; told MoneVprnﬁtgl.com, “I believe the market would

R-300 crore today. Somebody, like us"’getting into this market will drive a large

Strategic Consulting at Jones Lang LaSalle India says, "The senior living sector in India is at
a crossroad. With the relaxation of Foreign Direct Investment (FDI) restrictions on
investments in the sector and increasing population of seniors to cater to, there clearly exists

an untapped opportunity for investment and development in this sector. Unlike western

3 http://www.livemint.com/Companies/1IN2u583HXJ3gLIqqug790M/Indian-developers-building-more-homes-for-
senior-citizens.html

©
THE CONTENTS OF THIS RESEARCH REPORT MAY NOT BE REPRODUCED PARTIALLY ORFULLY,
WITHOUT DUE PERMISSION FROM HOUSING DEVELOPMENT FINANCE CORP (HDFC) OR ngNNEgk_ﬁgN
MONEYLIFE FOUNDATION. IF REFERRED TO AS A PART OF ANOTHER PUBLICATION, THE
19 I THE RIGHT THING TO DO

SOURCE MUST BE APPROPRIATELY ACKNOWLEDGED. THE CONTENTS OF THIS RESEARCH
REPORT CAN NOT BE USED IN ANY MISLEADING OR OBJECTIONABLE CONTEXT.


user017
MLF

user017
Copyright


countries where the senior living industry has gained maturity, India provides an
opportunity to developers, service providers, healthcare players and operators to create

solutions specific to India while leveraging learning from across the world."

According to Mr Pani, Indian senior living sector is now heading towards next generation of
senior living, where developers / operators are providing assisted living and palliative care

services. "There is a demand among working professionals and Indians who arggmobile

(travelling around the globe) to avail as a social network for aging parent rent
occupied senior living projects, has critical mass to support an insuzan

75ye

aged. Government should facilitate insurance from age of 55 sure that 'senior

\

citizens can be insured medically for this age bracket. Currentl uraneéproyidersido

not cater to this age group, as there is no directiv ave specific age group, and there

is no critical mass. We believe that critical mas y esists," he added.
In an article in Hindustan Ti
director, Ashiana Housing,is
they used to be. Their min 3 changingpandithey want a better life. In-house facilities like
clubhouses, dining, activity halls,s€ading rooms, yoga homes, bill pay services, medical aid,

eatres and swimming pools give a huge relief te theifichildren. Around 1,000 similar

N

IS are constructed in the country‘every year.”4»

ne/Pune edition of Times of\India on 20 October 2016 highlighted how this

1ent homes has become so relevant that it was discussed at the national

ready to stay av ; from their children. We had to educate them that there is enough

demand and the same has to be taken positively. I hope that builders come forward to meet

this demand in the very near future," said Shantilal Kataria, president of CREDAI Pune.’

4 http://www.hindustantimes.com/mumbai/retirement-colonies-senior-citizens-find-a-home-away-from-home-
for/story-KARGpxOjfRh1d80B34zVNI.html

5 http://timesofindia.indiatimes.com/city/pune/Demand-tops-supply-for-seniors-housing/articleshow/54947475.cms
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Arun Gupta, Chief Executive Officer at Age Ventures India, a non-profit trust that works
with builders to design and manage senior homes, had said, "Today, builders realise that this

could be a differentiating factor in their projects and could attract an entirely new market,

which has been untapped so far".6

6 http://economictimes.indiatimes.com/wealth/real-estate/real-estate-developers-turning-to-housing-for-senior-
citizens/articleshow/47825392.cms
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9. CONSUMER ISSUE: THE MADRAS HIGH COURT CASE

Last year Moneylife Foundation was approached by a group of senior citizens from
Coimbatore and Chennai, who have filed a litigation in the Madras High Court seeking
reliefs and safeguards including a regulatory framework to govern the of retirement homes.
Since the Coimbatore area has the largest concentration of retirement homes and is among

the earliest experiments in senior living, studying what has happened off vajtable

lessons for policy makers, promoters and consumers.

9.1 The case ‘

Mr S Krishnamurthy, an 80-year old Air India , filed a publiciinterest litigation (PIL)

t
in the Madras High Court (Writ Petiti 8822967 of @015) on 29 June 2015, requésting

the Court to direct the Tamil Na to setyup a specificregulatory authoriﬁy\for

mushroomed around the picturesqiie Coimbatore region of Tarrhiivl Nadu. Mr Krishnamurthy

n living in Dhyanaprastha fetirement home in CeitnBatore since 2003.7

N

three other retiréinent homes -- Dhyanaprastha, Kausthobam and Shankara Seva Sadanam,

which are located in and around Coimbatore.

7 Dhyanaprastha foundation is the trust formed by the promoter under which he is running the Dhyanaprastha
retirement home. Due to non-payment by few senior citizens they were not eligible to be members of the
foundation and the number of members fell below the minimum requirement of seven and hence it is now defunct.
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9.2 Grievances of the complainants
The residents had multiple complaints with the management and developers and structure
of the organisations. Here is a brief summary of issues the residents faced:

1. The retirement home was built from the monies collected as interest-free deposits from
resident members. However, after completion, the depositors were left out as mere
leaseholders without any say or involvement in the affairs of the retirement home.
Meanwhile the land value began to rise dramatically and that was the beginning of their
woes.

2. The Trust/ Societies are non-profit organisations set up for charitab d enjoy

tax exemptions. However, in reality they are commercial set

3. It is alleged that the books of accounts are not maintained pr audited, as they

should be. The external auditor, who audited the eme omes, is possibly nowunder
sOEIn

ia (ICAI) for miseenduct.

scrutiny by the Institute of Chartered Accoun

v and the staff harasses senior citizerts,

< . \\-
identsywereleven denied water fordeinking

N

collected from them, nor are they shown the accounts. The monéy collected is deposited in
ey call a ‘“kitchen account®,
anaprastha and Dhyanaprastha, the lease agreéngents of the residents are not

asacquired under state laws. It/also: imiaacts the legal rights of residents.

hearing for thePIL, a two-member Bench, comprising Chief Justice Sanjay Kishan Kaul and
Justice TS Sivagnanam directed the Tamil Nadu government to file a proper response as to
the lack of regulation for retirement homes. The Bench stated that it believes that the Central
and State Governments must take steps to alleviate the problems of senior citizens living in

retirement homes.
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In September 2016, Mr Krishnamurthy was directed by the Union Ministry of Housing and
Urban Poverty Alleviation to approach the Union Ministry of Social Justice and
Empowerment with his problems. In October 2016, the Madras High Court desired to know
whether the Ministry of Social Justice could evolve some mechanisms to bring the private old
age homes also under the regulation of appropriate Government department. The Ministry
of Social Justice and Empowerment replied that the matter was being re-examined in
consultation with the Department of Housing under the Union Ministry of Urb

Development.

The Tamil Nadu Government vide Order G.O. (MS) No. 16, Social and Natritional
Meal Programme dated 23 November 2016, ruled that old age 11l be‘classified-as

rural and urban commercial entities and laid out mu quirementsthatimust be met

for a retirement home to be classified as one. V_gf the Governmenit.order (GO), on

teral agreements between the pr‘ombter’

N
AN

istered:”

Social Welfare and Nutritious Meal Programme Department in fhe Tamil Nadu government
L Out of the 57 suggestionssubmitted in the petitipn, 30 were found to be relevant to
enior citizens living in retirement homes, which léa\ll under the category of ownership/
mes. To safeguard the seniox Citizeﬁé, the Government of Tamil Nadu will

priat¢ amendments in the orders/rules necessary if any, in future on receipt of

94 Conclusi

At the core, this establishes that there are no guidelines or regulations governing the

operation and mnagement of retirement homes with specific provisions to safeguard the
rights of a vulnerable category of citizens who are also living on their savings. There is no
mandate to ensure transparency and accountability of promoters, delivery of service,
maintenance of service standards and resolution of residents” grievances, forcing several

citizens to approach the courts.
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While the Tamil Nadu Government’s order for minimum requirements to be met by
retirement homes is an important step forward, this needs to be part of an overall regulatory
framework, given the pace at which retirement homes are being set up all over the country.
Even in Tamil Nadu, where a set of rules is in place, but the struggle to get the local
administration to enforce the rules is an on-going issue. For example, the latest TN G.O No

83 requires that all senior citizens' homes in Tamil Nadu have to be compulsorily registered
with the District Social Welfare Office [DSWO]. This Rule has been in existence since January
2010. However, the Office of the DSWO in Coimbatore has not yet reg1ste:@
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10. MONEYLIFE ONLINE SURVEY FINDINGS

In order to understand the motivations of seniors who move into retirement homes, their
expectations and the various issues they face, Moneylife conducted an online survey using
our network of users and readers as well as those connected to us through the social media.
The survey was open from 25 November 2016 to 24 December 2016. We received 340

responses from people across India.

Key Findings \Qe

1. Senior citizens choose to live in retirement home tip sonsgéuch as social
interaction, easier lifestyle, not having to bot ut d choréspsecurity and better :
healthcare. | AN\

2. The business model is equally di eell own€rshipand lease of property” . \ \

3. Itis not clear what the dev r; ourdmteraction with the residents indicélt'ed a
clear preference for o odel. € A |

4. About 20% paid betwee 520 to R830 Takh for'the accomquation; a close second was the
bracket of Rs30 to 40 lakh (19%). AeD
49% of the respondents'pay less than Rle,\OOéq?ér month as the monthly

maintenance charge. There also exists a sma‘llyuppe} middle class population of senior

over Rs5,000iper month in the monthly maintenance charges.

8. While 87.5% of the respondents were aware that the monthly maintenance charges could
increase over time, a shocking 71.5% had no contingency plan in case they could not afford
the increase . This is bound to be a serious issue over the long term for residents as well as

those managing retirement homes.
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9. The monthly maintenance cost includes many basic services that residents require for their
day-to-day living. We found that 87.4% of the respondents received housekeeping
services, 74.5% food and 67.3% medical services as part of the monthly maintenance
charge. Only 55% of respondents have laundry services included in the monthly charge.

10. As many as 52.3% of the
Are you satisfied with the kind of services

offered? respondents indicated that they were

dissatisfied with the serviceggprovided by

P retirement homes. Thi derlines thes
52.3% ? need for a prop r ion
mechanis ,’ Y
6P of the i*espondents felt ey
Source: Moneylife Online Survey ) at th dical fac111t1es bxowded onsite M\
improve. W Nl N e

12. As many as 62.2% of the respon e are of the procedure to termmate or\

transfer the title of the accomocd

t happens after them \ \¥ »

13. A disturbing finding, 4 f thy respondents had not agn@d a&&n\tractual

agreement that clearly e terms of service and their rlghts \

14. A surprising 72.8% of the respondents sald that there wasy no residents council, that would

A
_A ©

them some say in the running 'of the homes. = ;~, D

~

very one of the respondents (100%) felt there>wa\s\a need for regulation of retirement
rotectlon of the rights of res1den\s
16.
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11. FINANCIAL MODELS FOR RETIREMENT HOMES

Retirement homes in India run on one of the two financial models:

* Lease/ deposit: Under this model, customers take up an apartment on lease, by paying a

deposit. Sometimes there is also a service charge for the accommodation. In most cases, the

deposit is split into a refundable portion and a non-refundable portion to co ome fixed
costs. Some are known to charge a refundable ‘entry’ fee, which is sepatate f thé@deposit
and is refunded only after one has stayed for six months. \

* Ownership: Under this model, apartment sold outright. in this el, iomes such as
Athashri in Pune collect a mandatory deposit, to co basi@ffaintefiance costs
through the interest earned on the corpus. é

In both models, there is a monthly £Ver servicesisuich,as hoUsekeeping_arid: \

maintenance. The monthly cha ay neticoverfood:. The promoter‘ef ay‘ret‘iryement
home may assume two ro he propérty developer and the ofhier 45 sérvice
provider. In most cases, the 8evelopet is also'a service provider \"This may or may not be
t}gough the same company, butia separatefentity from the Vsa;I‘I{e groﬁp.

¢ \

4
N

y 2

Kolkata told ome charges an entry fee of Rs5 lakhs, which is refunded after the

first six monthgof stay. There is a deposit of Rs20 lakhs, which is also fully refunded when

the resident leaves. Godhuli, another well-known retirement home in Kolkata has a different

model. Mr Kaushik Sengupta, the manager, told us that 50% of the security deposit of Rs10
lakhs is refunded while the remaining 50% goes to the Godhuli Social Welfare Fund.
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ADVANTAGES OF THE LEASF/ DEPOSIT MODEL

For the developer:

Capital appreciation: The lease model allows the promoter/developer to benefit from the
appreciation of the unit. This has been a significant benefit to promoters in the past 25 years
when property prices all over India have risen dramatically.

Occupancy Assurance: This model ensures that those subscribing for th e most
likely to occupy the units. As opposed to this, many residents in th gohip Qased
retirement homes live abroad and use them only for a few manths when they are in India.
Control on Project: The developer in the project retains,thei¢o nership; it offers
maximum control over the project.

For senior citizens:

“ A
Lower entry price: The deposita ; involVes,sighificantly less outgo than ihe
ownership model. This a S0 geba lower eniry price without blockmg up a

large chunk of their life sav oreower, the ihterest on the money saved, helps pay the
monthly charges. It is also an adyahtagefor those who opt out of\a retirement township,

do not have the burdenefhaving to find a but éx who is also a senior citizen.

ws Flex1b111ty in Payments: This model alloWs the flexibility of payments for entry cost

Customers can enter the pxojeet w1th an upfront fee followed by regular

LEASE/ DEPOSIT MODEL

Payback and low returns: Since complete market value of residential units is not recovered
at the time of sale this model offers lower returns in comparison to a sale model. Further the
rental payments are spread out over years, which impact the present value of cash flows

resulting in lower project returns.
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Acceptability: Customers are reluctant to accept a deposit model in what they see is a real
estate investment.

Higher Switching Behaviour: Since residents have low stakes in the project, it allows them
to switch over to other projects and locations.

High Financial Exposure: The entire risk of capital investment in the project is borne by the
developer. Further, there are no revenues in the form of bookings or construction linked

absorption plans until the project is complete and delivered.

For senior citizens:
Refund of deposits: If the promoter/developer is not trustworthy ot eareful with the deposit

collected, the lessee may face issues while seeking refund inatiomof thedease.

t
Insecurity: In the older retirement townships in Indi the cause of resident
disputes. The deposits charged have also risend ith property Values andjthis has
C

o -
created an incentive for the promoter to efigi among residentsby harassing\tlsm, J
or curtailing amenities PR ‘ A
Some of the senior living&rating ona lease/deposit modelifi Indiaare:
e Vanaprastha, Coimbator '\ V

e Brindavan Hill View, Coimbatoxé

‘ahaprastha, Coimbatore [\ \

Coimbatore

1. In the absence of clear regulation of retirement homes and their financial models, there
have been instanees where the promoter has credited the deposits into their personal
accounts instead of the not-for-profit “Trust’ that is the official promoter.

2. Since there is no regulation in place, some residents who have opted out of retirement

homes have had a struggle to get their deposit back.
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3. Escalating property prices work to the advantage of the promoter/developers who are
known to have nudged and harassed residents/tenants to vacate the premises. This is done
through unreasonable escalation of monthly charges or rendering poor service. The
apartments are then leased again at higher rates to new occupants. Senior citizens have no
recourse, in the absence of any regulation governing retirement homes. In many cases,
especially in early retirement townships, there were no proper agreements and residents

parted with their money, mainly on trust.

4. In many cases lease agreements signed with the promoter are not regis
Subramanian, who lives in Vanaprastha, Coimbatore has been batili
promoter/developer to get the lease agreement signed and registere
has in an acknowledgement of Rs6.05 lakh that he paid. The promo eveloper is now
reluctant to sign an agreement. Mr Subramanian i se in 2013'in the,Magistrates
Court, which directed the police to register a 1 ion report (FIR)yThe Police

registered a criminal complaint in O Bt no invastigation has started yet, alléges

Mr Subramanian.

5. Several retirement ho

affluent seniors are registered as charitablé trustand get tax exemptions.\The legality of these

arrangements could come into question,now that the govemméﬁt is'cracking down on the
ions of so-called charitabletrusts and NGOs. j

A A A . .
omoters are known to prevent the formationsof regident’s welfare associations that

The outright sale model involves transfer of property title in the name of the end user.

However, in case a resident opts out and wants to sell the premises, there are restrictions on
who can purchase it or live in the premises. Some promoters insist that the subsequent buyer
must also be a senior citizen; others do not have restrictions on who buys the premises, but

mandate that the person residing at the Retirement Home/Community must be a senior
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citizen. The latter arrangement provides flexibility for children to buy a retirement home for

their parents, if necessary and is beneficial to those who are living overseas.
ADVANTAGES OF THE OWNERSHIP MODEL:

For developers:

Quick Financial Start: Allows for the sale of stock and thus generation of revenues while the
construction is still in progress. This helps them achieve quicker and hig @

Returns: Helps the developer to achieve quicker and higher return\

shortest and project returns are the highest due to early cash tlows
)
For residents:

S are

Social Acceptance: The family is more comfoxgab wnership § U,
t

Encashment: An ownership model allo y for‘residents to draw down th&t \./
value of their asset through Revers if this productisipiade popular and \é‘aéiky
available. This will be especial resideits whohave no children oriheiijé or have
limited savings and need meet fut-\ure increases in monthlg \rxllaiﬁtéﬁance and
service cost. ' | ‘ |

F}nancingz Since the title is transferzéd tobuyer in a sale niodel, it is easier for buyers to raise

an and other forms of finaneing. <)

>

tle Secuxity: Transfer of title offers them the'seelizity that the investment will be

4 v

sferred to their legal héirs after their demise.

THE OWNERSHIP MODEL:

For developer
Speculative Buyers: Difficult to distinguish between a speculative buyer and a genuine
buyer.

Low Occupancy: If the idea is to promote community building, it can start only after the

bulk of units are sold. In an ownership model, the resident has the option of treating the
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apartment as an investment, or for infrequent use. This can affect the economies of scale in
services.

Lack of Control: Transfer of ownership to end-user dilutes the control of developer over the
project. Such control is quite significant to maintain processes, quality, uniformity and

branding in a project.

For residents:

Capital Appreciation: The growth in value and capital appreciation depe ditional
factors (developer’s vision, expertise and commitment) in addition
growth.

Low Resale Value: Senior citizens who want to opt out of such'eem itiesdnay finchit
tough to find buyers, or have to sell below marke es, se resale is restricted to

seniors. This can be an even bigger issue in th

when India’s realtyiprices flatten out.

a

Some of the senior living projects o; : an outrightsale model in India are; { A
* Ashiana (Bhiwadi Delhi NCR, € paigl avasaPune) ‘ ”

’ it re Pondicherry, Chennai, Mysore & Hydefabad)

* Vedaanta Retirement homé8Coimbatore, Chennai, Bengaluru*an’d Kurhbakonam)
* Anandam retirement home Kodaikanal XV

asenior living Dehradun \

2. The promot&ff eveloer retains the hold on all common property and amenities. This

allows them to build and expand the facility, curtailing open spaces or by withdrawing

amenities. Residents who protested against arbitrary actions are often harassed. In
Coimbatore the residents of the Nana Nani Retirement Home have filed litigation asking for
the ownership of the common areas to be handed over to the residents association. A clear
regulatory framework for retirement homes is required for clarity on such spaces, which are

integral to a retirement home or community.
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3. Our research showed that several retirement projects do not have proper environmental
approvals. Nana Nani retirement homes Phase 1 at Coimbatore built by Ananya Shelters Pvt
Ltd is accused of environmental violations, constructing on agricultural land covered under
the Hill Area Conservation Act and without obtaining approval from Local Authority. This
too is the subject of a local litigation.

4. Residents of Nana Nani homes in Coimbatore have also discovered to their shock that the
row-houses which they acquired have no proper permissions and the promoterhas violated

even those building permissions that were improperly granted by the pa esidents

are also fighting for property tax receipts since 2011.
Recommendation: Both the models have pluses and minus "
some standard features and safeguards, as exist in t ntari isla lon are reqmsd to ensure Ve
protection of interest of residents who opt to live t Commumtles or.homes. £\
»¢\ ‘\\3‘h ;
R\ %
’ \ t’»*’\\
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12. CONSUMER ISSUES

12.1 Social Stigma

The concept of Retirement Homes as a lifestyle choice is still to catch on in India for social
reasons. Mr Pankaj Kapoor, Founder and Managing Director of Liases Foras, a leading

realty research agency remains negative about the retirement home concept and its

acceptance in India. He is emphatic that there is a social stigma attached to or citizens
living in retirement homes and hence they have not gained popularityd
retirement homes being a lifestyle choice for parents who are financ ependent; M
Kapoor, believes that children of parents making this choic a socjaPembartassment. “In
India, putting your parents in a retirement home is ociabtaboos“ says he. He

believes that most seniors even if they can aff t want to spend money en

themselves at the fag end of their life in a

N
AN

Shubhranshu Pani, Managin rategic Consulting, Jones Lang LéSaHe, India, a
global real estate consult rees partlywith this' view. “In corffrast, to senior living
in the west, the concept of ho@sing foriseniorsiasa‘specific asset«lass in India had a social

sggma associated with it which“has s@stricted the growth gf the sector at large. There is,

I,'now a growing realization amongst urban households, who in the last 20 - 25 years

d a marked increase in nuclear famifies that families are no longer equipped to

years. “UntiN

family —rarely\@ft the nuclear fold of the family even in advanced old age. Many elderly

people now hava'sufficient monetary reserves and have begun valuing their independence
even after retirement. Developers have begun catering to this emerging demand, and the

concept is gaining ground rapidly," Raminder Grover, CEO of Homebay Residential, Jones
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Lang LaSalle Meghraj, was quoted as saying® and Paranjape builders who develop retirement
homes in Pune under the name Athashri have signed noted cricketer Sunil Gavaskar as their
brand ambassador. Such attempts to make retirement homes more as a lifestyle choice will go

a long way to increase acceptance.

Recommendation: The real estate industry and the government need to work at changing

perception through awareness campaigns and education. The advertisements of several new

retirement township projects are beginning to work through their portrayal of affluent

seniors enjoying a glamorous lifestyle.

12.2 Crimes against seniors ‘
Data from the National Crime Records Burea %er the years has,highlighted rising
edition of “Crime in India,” an®"
es against seniorCitizens rose by 10% 1 in 2015

le in Firstpost India (17 November 2016)

crime against the elderly. On 30 August
annual publication of NCRB, sho :

as compared to the previous y
suggests, “Increase in cri t senior citizens in Chennai forcesithem to shift to
retirement homes”. The articl€ repexted a spate of murders of sénioy citizens in Chennai

on their own. Quoting Sarah#aul, who runs the Corﬁexstone retirement community

elangarai, the article says, “Safety is one of the‘maairt'reasons for people to join

N

mes” leading to an increase in.suchhoemes in the past two years.

cameras in all public areas.

Once again, the older retirement homes do not seem to have such CCTV and other modern

security facilities. Dhyanaprastha Retirement Home, Coimbatore witnessed house break-ins

8 The Economic Times http://feconomictimes.indiatimes.com/property/retirement-homes-slowly-catching-up-in-
india/articleshow/5597855.cms

©

THE CONTENTS OF THIS RESEARCH REPORT MAY NOT BE REPRODUCED PARTIALLY ORFULLY,

WITHOUT DUE PERMISSION FROM HOUSING DEVELOPMENT FINANCE CORP (HDFC) OR MONEYLIFE

MONEYLIFE FOUNDATION. IF REFERRED TO AS A PART OF ANOTHER PUBLICATION, THE FOUNDATION
36|  SOURCEMUST BE APPROPRIATELY ACKNOWLEDGED. THE CONTENTS OF THIS RESEARCH TR HNAT0

REPORT CAN NOT BE USED IN ANY MISLEADING OR OBJECTIONABLE CONTEXT.


user017
MLF

user017
Copyright


and theft on two consecutive nights - 13 April 2016 and 14 April 2016 - creating fright

among its elderly residents.

Recommendation: Many senior citizens move to retirement homes precisely because of security
concerns. The adequacy of safety and security arrangements at retirement homes needs to be part
of the comprehensive regulatory framework for retirement homes with minimum requirements spelt

out and included in the costs.

12.3 Day-to-day services and amenities @

One of the main reasons senior citizens choose to live in retirement ht is to get away

from the burden of household chores and maintenance to lld orgg-free liféstyle. Most

retirement facilities provide the following services;

1. Basic furnished apartments g \ \ T a
2. Food | - "’:\ .
3. Housekeeping A A\\¥,
4. Regular maintenance 0 , : ‘ \
6. <A\

Basic medical facilities ;

Security

L
W

The&st for these services is usually

: >
glio=c initial cost and mOntths \\/ included in the monthly maintenance
des these services L \/ \

y
4

charges. The online survey we
conducted of 340 people, gave us the
following results. The question is are

these amenities and services maintained

over the years? Our survey produced a
mixed response. A little over half the
N\ respondents (52.3%) were unhappy with

Hea T fodk B Pasic B fouse I Latind i Gllest the services provided. Our interactions
checkup furnished  keeping stay

R too indicate that over half the people in
Source: Moneylife Online Survey

retirement homes were dissatisfied.
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Recommendation: We need regulations to mandate basic minimum services (security, food,
housekeeping, laundry, maintenance, medical assistance and support, as well as exercise and
recreation facilities). The rules also need to prescribe hiring of appropriately trained and qualified

staff as part of the permission to start a retirement home.

12.4 Documentation, Infrastructure and Maintenance

While retirement homes promise a lot, the services leave a lot to be For example,

even though a Government order (T. Nadu G.O 83) that sti

umstandards to be

maintained by retirement homes exists, we notice naprasthaRetirement KHome,

Coimbatore has no ramps, wheelchair faciliti bars. This is an'exampleof

negligence, not merely sub-standard serv undetlines themeed for proper "’:\ k

regulation. D

Mr Mohan Siroya, a cons ictiWist who lives in a retirement hoie\in Rajasthan fora
part of the year points to sevétal issues with the promoter/devéloper. He says, residents
were made to sign, what he calls@a¥deeeitful” tri-partite agreément between the builder,

e provider (which happened to'be a sister cqmpany t the builder) and the buyer, to

ignated service provider. The re51dents have no right to change or disagree
wit paid services, which, he Clalms are sub standard. Monthly maintenance

reased arbitrarily without any justification. Heavy fines are levied for delayed

who lives in Vanaprastha Retirement Home, Coimbatore alleged the
facility is not senior citizen friendly, the food is terrible and residents have chosen to do their

own cooking because of poor hygiene and quality. There is no redress.
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12.5 Disputes and denial of services

In Coimbatore, elderly residents were not given details of the expenses and bills. When they
protested and held back payments, they were denied services. This caused great humiliation
and resentment. Mr R Narayan alleged that the staff at his retirement home was given

verbal instructions to not cooperate with those raising issues. Some of them have been
buying 20 litre cans of drinking water for their use, since water supply was tuned off. While
Mr Narayan and his group are fighting for justice, such humiliation is ge odpive out
residents who have options. <
Recommendation: Although it is not possible to seek resident’. M ciding every service
provider, there must a mechanism for examining and, ua ervice related complaints and to

deal with recalcitrant or inefficient staff. Similarly, ki charges cannot bearbitrary and must be”™

iston-making and disclosure. The =\, b

management of retirement homes ca iness.that is focussed on increasing profitsand

<
PN

>

12.6 Medical facilities

s require regular and appropriate healthcarg séryices. This is a tricky issue. As many as

spondents cited need for better healthcare facilities as a reason to opt for
nd 61.6% were dissafisfied'with the facilities provided. In most cases

sic medical check ups and support was included in the monthly

ith respect to senior citizens in retirement homes include three things:
1. Regular health*check-ups
2. Doctor on call

3. Ambulance and hospital facilities
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However, our study also threw up examples of retirement homes not having their own
ambulances, and sometimes even wheelchairs and stretchers. Several retirement homes,
situated in picturesque locales are so remote that access to hospitals in case of emergencies
becomes traumatic, while the one thing a senior citizen may require any moment in medical

care. This has been part of an important learning process around the world.

“Ideally, the hospital should not be more than 20 minutes drive from the retirement home,”

said Om Ahuja, chief executive officer (residential services), Jones Lang LaSalle India. A

basic issue is the extent of responsibility that a retirement home will assu care of a

senior, when hospitalisation and treatment for serious medical issu; most

cases, a retirement home has a tie-up with one or two hospitals. If th

ashri retirement homes in Puné;’said, “We have ﬁg-ups with three hospitals. We only

Spasibility of taking the residents tb the hospital.”

services depends on the hopsital providing the service and not us, as we are not into the

medical business. We provide only comfortable lifestyle.”?

9 http:/Avww.livemint.com/Money/dvN4ue8SccGtABOVRXLthI/Whats-the-real-cost-of-retirement-homes.html
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Recommendation: A good regulatory framework governing retirement homes would ensure that
proximity to a specialised medical centre at a reasonable distance must be a mandatory condition
for granting a license to set up such facilities. Retirement homes must also be made responsible to
ensure that they have an ambulance and a tie-up with a medical centre. Similarly, retirement homes
should be asked to spell out very clearly what is included in basic medical check-ups and whether

these include consumables like syringes, bandages etc.

Mr Sailesh Mishra is the founder of Silver Innings a social enterprise that runs an

“Nursing staff need to be very sensitive to senior citizens a

emergencies is very essential. Most retirement ho are g tite problem of thelack of
good staff willing to look after senior citizens. eptly, depsite eollecting monthy
payments from residents, many homes ar o Wire and retain\good staff,” he said"

Many retirement homes in Coimb t ru and Chennaivadvertise their tie—up’sy with

hospitals nearby, but unless th ment basie.medical facilities, they cduld impose a

high cost burden on reside

am retirement home in Kodaikanal'offer a preventivé‘health check-up per year and

ccess to emergency response system with ambulance support; but at additional charge.

a retirement home near Surat, claimé that it will have its own medical

who do not hay@support systems and families to care for them have to plan even more

carefully for health related expenses and contingencies.
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12.7 Cost of living

Senior citizens living in retirement homes are

Maint h th .. . . .
RS SRS living on savings. After paying for the dwelling (or

2%
@ Lessthan 10000 deposit for a lease arrangement), they need to have
& W@ 1000020000 enough of a regular income (pension, interest or
49%

0 20.000-30,000

dividends) to cover the rising cost of monthly
- 30,000-40,000

maintenance, health related costs and out-of-
- 40,000 and above

pocket expenses on themselves and for their
Source: Moneylife Online Survey

entertainment. Our survey sho ose opting

for retirement homes cover a fairly wide spectrum, even among the n ent :

class. Nearly 40% have paid over Rs20 lakhs for their retirement home} tment. While
el\ :?)

almost 80% are living in homes where the monthly ouq ,000.40 ‘ "
%t A\

Out of these 49% pay less than Rs10,000. This keeping retirement homes

affordable will be a key factor for the gro arket segment and developers/ se};f\iQé »

providers would do well to stact t bRt howatheir residents will be able tf} fhe}r}

| | RO\\

\ The answerssto "yﬁt another query

rising maintenance costs.

mentz showsthat 60% of respondents are
> 4 Ny o~ & S
< ,, ﬁﬁady concerned about affordability
\ N
; \ f\an 46% or just less than half the

” £ «\g\<f " respondents want better maintenance
of facilities. Along with the cost of
medicare, these are early indicators of
issues that would crop up in future.

b Medical Affordability  Basic Unlike the western world, India

facilities amenities
prov1des no social SeCI,lI'lty or cover

for seniors.

While 49% of respondents pay less than Rs10,000 per month, more than 60% felt affordability
was a matter of concern. Thus we realized from our data that despite the developer

providing amenities at lower costs the residents felt the pinch.
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12.8 Managing Inflation

Although Consumer Price Index inflation was 3.63% in November 2016, the cost of
healthcare has been galloping in double-digits and is not covered by the CPI. Besides,
inflation in the cost of services is much higher than that of products. What is worrying is the

absence of planning by residents for inflation-led increase in costs. Our survey showed that

87.5% of the respondents were aware that monthly maintenance charges e jkreased by 4
the retirement home. And yet, an astonishing 71.5% had no contingen .

increase. Add to this, any unplanned cost of healthcare and t

re are'Yguigl to be problems

ht to\providinga

over time. Both developers and the government need to give s |
support network for this class of people, in case t@ le t con\ti‘nue\ﬁgieting higher

r
costs. A good, reverse-mortgage product wou e yagble prgiori. LR \
’ w“‘\i“ A ‘\“\ g A < é’\\\\
Are you aware that the maintenanc yo ’\ﬁ)n}il}géﬁcy planin cage
charges can increase over time? youcannot aio dthe regular lncreg : 3[{3\
' inte| ges? N <:a% -

3

.\
3
/ /( ource: Moneylife Online Survey
\\ \

d survey highlight the following areas of potential conflict,resentment and

Not being told about potential increase in maintenance charges in advance and the
absence of a transparent process of deciding increase in monthly charges. A retirement
home, where people are living on their savings, cannot extract additional costs for

expenses, unlike cooperative housing societies.

©

THE CONTENTS OF THIS RESEARCH REPORT MAY NOT BE REPRODUCED PARTIALLY ORFULLY,

WITHOUT DUE PERMISSION FROM HOUSING DEVELOPMENT FINANCE CORP (HDFC) OR « MONEYLIFE

MONEYLIFE FOUNDATION. IF REFERRED TO AS A PART OF ANOTHER PUBLICATION, THE ﬁ FOUNDATION
431  SOURCEMUST BE APPROPRIATELY ACKNOWLEDGED. THE CONTENTS OF THIS RESEARCH BENMTMNeT200

REPORT CAN NOT BE USED IN ANY MISLEADING OR OBJECTIONABLE CONTEXT.



user017
MLF

user017
Copyright


How much of increase in maintenance 2 Not providing details of costs and

charges can you afford (per person)?

o expenses, or involving residents or a resident

representative in the management leads to

r Less than 5000

- 5000-10,000

81.2% @ 1000015000

a 20,000 and above

14.5% conflict.

3. Lack of clarity about dealing with
those who are unable to pay more or arrange
funds. Public humiliation by stopping

Source: Moneylife Online Survey

services, especially food, is cleathy not the

answer and causes unease among other residents as well.
Here is the feedback received, mostly from the residents of Coi ba\&

Mr Krishnamurthy of Coimbatore: “Increase in thly ges is made atA unspecified
intervals claiming to meet additional expendi ngproperly aceoutited for to justify, £
such increases”. 7R A “ N

WD

\
\

Mr Srinivas (Name cha

B v Q" 3
. /f]\dii;1tenance Charges increase eVg\ay year,
sometimes, more than onc r. It is motraffor able, particularly for the résidents who live
out of bank interest on their li etime savmgs The bank 1nterest 1s reducmg as time passes,

% in 2004 and now 7% in 2017. How does one sus teun the increase?” This is an

e

ple of lack of financial planning by the res@,ent ax}d‘poor financial literacy as well.
, & ‘\‘)

- “The maintenance charée is increased arbitrarily every year or even twice

a year Wa , accountability from the management, who refuse to share the account in
detail whe . Totally unjustified behaviour towards senior citizens like us”
Mr R Narayan =The increases (in monthly charges) are arbitrary and the billing is not

transparent. It shows a lump sum amount only without giving details, despite repeated

request. The monies collected monthly are through an account called the kitchen account.

This entity is not registered and it is a black box. The account is not audited.

©
THE CONTENTS OF THIS RESEARCH REPORT MAY NOT BE REPRODUCED PARTIALLY ORFULLY,
WITHOUT DUE PERMISSION FROM HOUSING DEVELOPMENT FINANCE CORP (HDFC) OR ngNNEgk'II!:gN
MONEYLIFE FOUNDATION. IF REFERRED TO AS A PART OF ANOTHER PUBLICATION, THE
44 I THE RIGHT THING TO DO

SOURCE MUST BE APPROPRIATELY ACKNOWLEDGED. THE CONTENTS OF THIS RESEARCH
REPORT CAN NOT BE USED IN ANY MISLEADING OR OBJECTIONABLE CONTEXT.


user017
MLF

user017
Copyright


Mr PS Ramachandran, Coimbatore had the following to say, “Maintenance charges are
increased at the whims and fancies of the management; not in consonance with costs. Last
increase in the food charge was around 33% in July 2016. Even if the house is locked, one has
to pay a certain sum as non-mess charges every month. Right now, it is Rs200 per person per

day.

Godhuli senior citizens home, Kolkata has an explicit policy of 5% increase in monthly
charges per year. Such an explicit policy or detail in the agreement ensures the senior citizens
are aware of their financial requirements s and are prepared in advance e
Recommendation: Developers of retirement homes must be aw \ takingi in re5|dents
for the rest of their lives. They must be transparent about cost wn effort.to counseland
educate the residents about rising costs; especially t n for healthcare nd rise in
monthly maintenance costs over the years. A rev e product that actually works would

be an important safeguard for senior citi
O | ‘.‘ ‘ \’ \
v < h
12.9 Title, Inheritance an@ é \\\ \

Our survey showed that 62.2% of the respondents had not glven any thought to an exit from

irement home or what happens after them. Over 6{1/) Were unawere about the cost and

ures involved in termmatmg their deal w1t];1 th\e/r tirement home and its costs. Most

Are you aware of the procedure and costs of
termination/transfer of the title/house?

termination of lease voluntarily or on death the

lessee or his nominee will get back the interest free @
. . - No
deposit minus 10%. Why should one get less on
termination of the lease, when the promoter re-
hires it at twice or three times the original deposit? et
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Mr Venkateswar of Coimbatore says, “I am aware of the terms of termination of

membership as per the lease agreement, but the trustee refuses to abide by the terms.”

The following issues exist
1. Title: In the business models, lease/deposit and ownership, the senior citizens do not have
a clear idea of their rights.

2. Inheritance and resale: While heirs can

Cost of the home, purchased . . . .
inherit apartments in retirement haoines, they

@ -0kkh
@ 10200kh

will not be able to occupy th they are

ptio ost retirerient homes are
Source: Moneylife Online Survey i : \ 5
0 eir exit policies, especially when #
residents want to leave because they ith tHe services or due to health, \ i
concerns. Often it is a struggle depesits. o \\. )
‘ o Qo
Recommendation: The gove t must ensureﬁat no‘vsenior is trapped”by\g retirement home by

ensuring that there is a clear exit option in each contract. There is, orily so much that an individual

C

out beforehand about a project, especially if a deﬂvel{;ierhas violated building norms or not

ed all the permissions. \¢

deteriorate. The absence of a formal redress mechanism causes serious distress. A resident’s
council that has a say in quality of services and recreation with a formal interface with the

management is a basic necessity.

However, our survey showed that as many as 72.8% of retirement homes had no resident’s

council.
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Mr Mohan Siroya, Chairperson of the Consumer Complaints Cell, says that the tripartite
agreement between a resident
Is there a residents’ council? and service provider that he has
signed provides for arbitraion of
disputes, with the arbitrator’s
order being binding. Residents

cannot approch a cgurt. Worse,

Source: Moneylife Online Survey

WlnglVé ﬁhe éntlr usinessa_, £\

L \./
Knamé/Mr Slroya als S0, \
: v 4 o \\\\\‘\‘a:}}x
o Connd

\1 good physical and mental
. However, i 1s{{toof life that many residents will have

some form of assisted livin e care. Retirement homes cannot
Mp r¢sidents when they are no\pnger able to look after themselves. Each

ust be encouraged to develop such facilities so that residents, who do not

empowered to help with such transition so that it is done with empathy, fairness and care.
Many retirement homes already have such facilities. Golden Estate Faridabad, a high-end
retirement home, also provides assisted living along with its independent living services for

an additional charge.

©
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Vedaanta retirement homes, situated at four locations in Southern India, provides assisted
living facility at its Bengaluru retirement home -- Vedaanta Vaibhav. Athashri, one of the
oldest and most reputed retirement homes in India, has incorporated assisted living, Aastha,
in one of its retirement homes in Pashan campus, Pune. Athashri has multiple retirement
complexes in Pune and helps residents transit from any of these to Aastha. The Indian
Express on 21 June, 2010 quoted Shashank Paranjape, managing director of Paranjape
Schemes Construction, which has developed Athashri, saying, “Aastha is meant for the

elderly who require assistance, be it for the household chores, outdoor activitiessor nursing

care. The Aastha campus has three nurses in three shifts and two ward b h of the
three floors along with two doctors in day and night shifts to look afite > The
nursing staff is trained as personal caregivers by Athashri Foundatio is formed to

look after all Athashri units".

12.12 Retirement Homes as part of regular h

Mr Pankaj Kapoor of Liases Foras arg nt homes are situated in secluded \ -
places and make senior citizensJo peVPresistaelocating these places, w‘hicﬁ c\ut‘:t?iem

d relatives As a result, amenitieg a}{d b‘asic facilities
deteriorate. “The best way ude senioncitizens and make them an inclusi{le part of

society is to have regulations to ensure builders have ground‘arid first floors in all residential

s reserved for senior citizefis. This would ensure, that’senior citizens are a part of the
y and do not live in secluded areas”, he argued.\énother suggestion is to reserve one
of a residential complex fog ’seniof:ci'tizens, so that they can enjoy their

’

ill Be part of the general buzzof society, celebrations and festivals.
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13. DETAILED RECOMMENDATIONS

13.1 Regulatory Structure

The process of granting clearances to set up retirement homes needs to come under a

national regulatory framework over time, preferably modelled along the lingg'of The

Retirement Homes Regulatory Authority (RHRA), an independent, self-funde or-

profit corporation established by the Ontario government under the Retirément Homes Act,

2010. The guiding principle of the Act is that a retirement ou a place where k
s

residents live with dignity, respect, privacy and au 1ty, safetysand comfort

and can make informed choices about their cate o HRA's objectivies include:

e sectof, residents, and the publie dbou\b the

¢ Informing and educating the re

Act, regulations and role o

2

e Licensing retirement h aintainir}g a Public Register _ 7%

¢ Inspecting retirement honfYes, owerseeing compliance with th’evr‘egulations and care

ndards and enforcing the Actfor the protection o(«\l‘ge§iaghts
ia does not need a full-fledged retirement regulatory authority but a can start with a

¢ St es division under the newly Real Estate Regulatory Authority. India must

guidelines for'gétirement homes may include the following;:

1. Anyone who builds or operates a retirement home should get automatically get a simple
regulatory permit from an appropriate authority.

2. The authority should put in place a mechanism to ensure that all retirement homes and

their management agencies follow minimum standards prescribed.
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3. The authority should ensure that details of licenses, sanctions, permissions, agreements,
amenities, terms and conditions of service terms and conditions of Retirement Homes are
uploaded on the website.

4. The authority’s work should include:
¢ Ensuring that customers get the fundamental standards laid down.
¢ Monitoring, inspecting and regulating services to make sure that they meet the

standards.
e DProtecting the rights of vulnerable people.
e Involving the public, service providers, customers and loca

e Taking appropriate action if services are fa111ng to meehfundaigent@l standards.

e Carrying out in-depth inspections from time to >
e Publishing information, including perfor ratirtgs to help,people ehoose wisely. N\
e Ensure that residents given a change to e accounts and prov1ded with _, § Y
details of the expenses incur O nce and\services. ~ \ \ )
13.2 Funding for Regula AAY

One of the sources for funding for‘the authorlty could be the money lying unclaimed with

i

companies, banks, corporate houses and the pxst ofﬁces. This was estimated to be

r Rs37,300 in 2014. Another Rs26,497 crore was lying in inoperative provident fund

13.3 Operational Issues

The promoter/developer of a retirement home must be made to sign an agreement with the

residents and ensure the following;:
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1. Allresidents are provided with the copy of their agreement, rules and regulations of the
retirement home, and rights of the residents, including terms of exit and termination of
lease or sale of residence.

2. Nutritious food and meals are provided in accordance with the terms of the agreement.

3. A mechanism for 24x7 security and monitoring of CCTV footage of individual houses
and entire premises of the retirement home

4. A system for the on-going repairs and maintenance, safety and pest control,

5. A medical centre equipped with basic infrastructure for health check- Ichairs
and stretchers; doctor-on-call facility, and emergency medical a ylin g
movement to hospitals).

6. Fire protection and emergency equipment for emergendies pliance with the
recent amendments in December 2016 in the Rights o ons with Disabilities Bill, 2014.

7. Comprehensive insurance for the retireme

e ering buildings;fire, theft etc.)

with basic coverage for residents

a

8. Maintenance of records of all t persehal.details of residents, including, hext-

of-kin and emergenc t AL
9. Minimum number of p&ggos who arétrained medical attendapts ane caregivers.

10. Policies and procedures for thefstaff on care of residents andu,on-going training of staff in

rcare.

creening of employees at retirement homes, including police verification/registration,
. ent feview and, if necessary, revision of the policies and procedures at least once

13. J he frequency and maximum quantum of increase in maintenance

charges tf irement home will charge. The home must give the resident a

minimum Written notice of 90 days in case of any increase in rent and maintenance
charges.

14. Help set up of a Residents” Council, with a prescribed procedure to elect council

members, who can be part of the some decisions involving residents (type of food,

recreation and social activities, maintenance of premises etc.) including grievance

redress.
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15. A mandatory mechanism for dispute resolution and penalties for deprivation of food and
other basic rights of the residents must be established. The Residents Council must have
a role in this.

16. Ensure that a developer/service provider cannot change basic infrastructure / amenities
promised to residents under the terms of their agreement. Any change that would be
help the developer (such as increase in FSI) should have the concurrence of a majority of

residents and must compensate them for the space they give up.

17. A policy for termination of residency rights by the resident and trans in case of

death. &

18. Exit policy in case of leasehold arrangements with notice riod\ rn of deposit

spelt out. x

19. A policy for visits and inspection by any gov ent offggial or medicakhealthofficer of
the retirement home.

20. Takeover of the retirement home b ‘ or finanecial institutions or other, pri\;ate

a
L\

ective State’s Cooperative Societies Act such,as Térpil Nadu Apartment Ownership Act

@ or The Maharashtra Ownership, Fla;s , 1963 in Maharashtra to give the

2€ owners. Such complexesishould be treated as the whole complex, which is
cted, sold and runs as a project, and not as individual villas or flats.

| Estate Regulatory Act has provided for compulsory formation of an
Association 0 D rsyunder Cooperative Societies Act, it is only prospective and does
not cover the already existing senior citizen homes on ownership basis. A registered
association must be formed for the residents so they are actively and legally owners and
decision makers in the retirement home. Thus a clarification should be issued so as to include
existing retirement homes in the ambit of this bill.

3. Each resident should be compulsorily made a member of the registered association of the

housing premises. This will also ensure that arrears can be legally collected from the
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members for services provided by the developer. Formation and registration of Welfare
Association of the owners should be made compulsory in all these complexes. All the owners
should be members of the association. Members shall elect the office bearers of the

association.

As per a court order TN G.O No 83 all senior citizens' homes have to be registered with the
District Social Welfare Office [DSWO] and the DSWO is the Member- Secretary ef the
Regulatory Authority which oversees the functioning of the Senior Citize in Tamil

Nadu. This Rule has been in existence since Jan 2010. However, ma i e mes

X\

s€ depait shouldibe deposited by the'\ b

remain unregistered.

13.5 Lease/ Deposit Model

1. The entire money collected by the pro
promoter in a common escrow accq hdame of,that partictlar project andPr\o.p‘:e}

account should be maintai this money* This account should f)é} sfibjected to
audit, otherwise senior citi todese such huge amounts, if th'e’ promotér defaults or

decamps.

Ifare Association of residents'should be formed and régistered.
ereafter the management of th&complex shquld Bg with an elected committee consisting

esidents and the representative, of thé promoter.

A reverse mortgage enables a senior citizen to receive a regular stream of income from a
financial institution against the mortgage of his home. Mr Pranay Vakil, the founder of
Praron Consultancy, says “Senior citizens can greatly benefit from reverse mortgage and can

achieve financial independence. Along with a few friends and colleagues I am trying to bring
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this issue up with the concerned authorities”, he said. Constructive steps need to be taken to
make the reverse mortgage model a beneficial and popular means of income for senior
citizens. Making reverse mortgage more popular and feasible was a recurring suggestion

during our talks with senior citizens as well as developers and trustees of retirement homes.

13. 7 Existing Regulatory Flaws

In the TN Apartment Ownership Act, clause 2 is as under:

“2. Application of this Act - This Act shall apply to every apartment.in b1 structed
whether before or after the date of commencement of this Act,Provi t such building
shall contain five or more apartments or three or more floors capstruction of such

building has been made in accordance with a pla g pe and also a’buildingplan duly
sanctioned by the appropriate authority conc degthe relevantlampfor the time being™

in force.” ‘ ’ \
> ' < : \ . \\
ent! means'a partof property \inté\nded for any type

of independent use includi e or morefloors or enclosed spaces located in one or more

ind building..

e already existing retirement hemes in TamilnNaHp, which are mostly on ground floor

ow house basis, do not fall yndex tfle definition of ‘apartment” under the Tamil

houses to individual owners, retaining the ownership of the land comprising the facilities and
common areas, without transferring it to the association. All such regulatory flaws must be

taken care of under a new set of regulations.
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14. OUR COIMBATORE VISIT

against the developers of retirement homes they live in. Since Coimbatore has a large cluster

of retirement homes, we visited the town, to get a better understanding of the problems,

which could offer warning for other retirement homes.
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We spent an entire day of detailed discussions with 20 residents and the children of residents
of seven retirement homes in Coimbatore. Residents of Pyramid complex, Dhyanaprastha,
Vanaprastha, Tapovan, Soundaryam, Nana Nani homes, Shenbagham retirement home were
present to discuss their problems and give recommendations for the regulations for retirement
homes in India. We discovered multiple issues faced by senior citizens, who have been the
guinea pigs of the experiment with retirement homes, operating outside any formal statute,

regulation or protection.

The residents thought that they were buying into a resort-like place,

and great facilities, they gave up their homes in Chennai and gther ci moved into the
retirement homes. Things were good in the initial days butjpro gan40.Crop uprever
time with medical facilities, security and services st re ts of Coimbatore have children
settled abroad, who visit them once a year or onige i twaesyears; the rest of the year they livea
omes,l8cated a few hundred metres frqrh

a

comfen community and bond. The three

quiet and solitary life. We visited threezet

each other. The residents of th

complexes, Pyramid, Va a 1#Phyanaprastha comptise single sterigd individual
houses for a couple or two Steried houses thatare occupied by two.eouples. There are also a

few single room houses as part of@ twio-floor building. The de&élopers provided simple,

ished houses, which residentshave adapted and‘mod‘ifi*ed to their requirements and
cial capabilities. Some houses have air condition\exs and solar heaters, if residents can

ers don't. A few had large sereen ICD televisions and treadmills. Here are

While we saw se€urity guards manning the entrance of the retirement homes and signs of

CCTV surveillance we were informed that over the last few months security issues have been
troubling the residents. We learnt that there were two house break-ins and theft on two
consecutive nights - 13 April 2016 and 14 April 2016. The police advised the management to
install CCTV cameras and change the security staff that was too old. A few residents have also

installed their own security latches and CCTV cameras to ensure their safety.
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13.2 Canteen facilities

The canteen facility in the retirement homes was simple with long communal tables where
residents are provided three meals a day. We met a group of senior citizens who are agitating

for their rights. Many preferred to do their own cooking because of poor hygiene and bad

food. Residents who filed the case in the Madras High Court and refused to pay,the

maintenance charges, as they were not provided the details of the expens %by the
r

developer have not been provided food for the past year. They also 0

X\

o onelof the major problems res’idé;\{s“’ '

f mineral

water for their use.

13.3 Title and ownership

The lack of title, ownership and transfer o

®

of retirement homes face. While, we

who had flown down from US

yanapiastharetirement home, we ‘m\e_tk Madhu,

rites of hisfather;’Mr S Lakshmﬂ%;n’ghan who
passed away the previous ile dealing with the loss of a parerit; he was burdened
further with dealing with the Yitle afidiownership issues of the h‘(ﬂ)nusea his father lived in at the

ent home. He had no ideawhat to'do with the propel;ty and who had the title to the

)

infrastructure. Residents admit that they should have done better due diligence at the time of

entering into the contract with the developers. They also rue that they blindly trusted the
developers. Most of these residents have been distinguished professionals and there is a sense

of great humiliation at the manner in which they are being treated.
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Their protests finally led to a Public Interest Litigation (PIL) filed by Mr S Krishnamurthy, an
80-year old Air India veteran, in the Madras High Court (Writ Petition Number 22967 of 2015)
on 29 June 2015, requesting the Court to direct the Tamil Nadu government to set up a specific
regulatory authority for senior citizens” homes in the state. Mr Krishnamurthy has been
residing in Dhyanaprastha retirement home in Coimbatore since 2003. In September 2016, He
was directed by the Union Ministry of Housing and Urban Poverty Alleviation to approach

the Union Ministry of Social Justice and Empowerment with his problems. In Ogtober 2016,

the Madras High Court desired to know whether the Ministry of Social |
some mechanisms to bring the private old age homes also under th
Government department. The Tamil Nadu Government vide @rder S) No. 16, Social

Welfare and Nutritional Meal Programme dated 23 Noyember 2016,afled that old age homes

will be classified as rural and urban commercial les ant@aid out minimum requirements

that must be met for a retirement home to be classified ne. Clause XV of the Government

e promoter and senior citizens haye to\be

a
L\

order (GO), states, “Bilateral agreemen

for-the senior citizens.

TN G.O No 83, all senior citizens' diomes,in Tamil Nadu haveato"b’e compulsorily registered

District Social Welfare Office [DSWO]. This Rule has been in existence since January

common mee e told that they were all supportive of the legal battle by Mr

Krishnamurthytand that his cause was of concern to all of them. Many said that they suffered

similar hardship at their retirement homes. Many residents across various retirement homes
meet on the first Sunday of each month to discuss issues and exchange notes on the progress

of their respective battles.
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A few residents of Tapovan said that although the location and infrastructure of their
retirement home is beautiful and good, the cost of the services and the management quality is
an issue, especially the facility for medical check ups that were promised. A recurring issue

was dissatisfaction with arbitrary rise in the cost of food and services.

They also alleged that contracts and agreements signed by them were modified for the benefit
of the developers and then submitted to authorities. Mr PN Venkateshwar one of the first
residents of Vanaprastha showed us proof of such altered documents. These included

documents released by the developer in which the services, claims and a ave been

reduced, and some others made more expensive over time, withoutprowidifg sidents

any details about the cause or details of increase in expenses.

Mrs Pramila R who sold her house in Mumbai a ove hyanaprastha in Coimbatore
regretted her decision and felt trapped into st e retirementhome,;"many others

shared her sentiment and said they slick marketing by the developer and tﬁe

beautiful location of the retire SATHe key points thatemerged out of the diseuission

with the residents of the reti fs were as follows :

1. In the absence of clear s‘and regulations, retirement homes that cater to middle and

upper class Indians are being passed,off as charities and registered as charitable trusts

iling of tax exemptions.
. \ , o
ere is a need for a clear regulatory framewerk fof tetirement homes to bring in

, accountability and grievanceredtess. Society owes it to our senior citizens.

’

3z Ocial Welfare Officer needs to be appropriately empowered to seek and
from the management of retirement homes and initiate enforcement
lations, until a proper regulatory framework is in place.
4. Thereisa Kk of clarity about what happens to family run retirement homes in

case the main promoter loses interest and the family is uninterested in the business. In the
absence of reulation, this issue has been left open-ended.
5. Regulation that necessitates a standard agreement format between the developer/service

providers and the senior citizen residents.
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6. It was clear in our discussion that senior citizens did not do due diligence before entering
the retirement home. Instead of allowing developers to paint a rosy picture about
retirement homes, the government must work with NGOs in the field of elder care, and
with large organisations, which have people retiring every year, to start awareness

campaigns and help people make the right decision BEFORE choosing a retirement home.

Unless the government puts in place proper regulation, licensing, supervision and

grievance redress mechanism with a clear administrative ministry, such examgples are

bound to have an impact on the growth of the retirement homes segme otherwise

has great potential in India.
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15. VISIT TO 6 KOLKATA RETIREMENT HOMES

Kolkata isn’t a peaceful place with agreeable climate. But it has second factor that normally
drives the growth of retirement homes: a large exodus of local population that leaves elders

looking for the comforts that retirement homes can provide. We located six retirement homes

around Kolkata, of which one is under construction and one almost complete.

a4 new ui el r I m\\vmc ) is almost complete.
> \/

i ‘“ (about to be completed): ]agrlti\g located 25 kilometres from the city centre,
a-of 100 acres called Meﬂn{ Greens, which is owned by Merlin Group, one of
Kolkata. Jagriti is one part of the whole complex. The main occupant of the
, a resort with rooms, lawns, dining facility and banquet halls for

meeting, we cekend recreation. The entrance to Jagriti and Ibiza are the same.
Jagriti is owned by Infinity, another builder, founded by Ravindra Chamaria. Some of the

facilities of Ibiza'may be available for those who

By October- November 2017, Jagriti will start to hand over the first 24 apartments, located in

the first floor, out of the 72 apartments. The main facilities all look complete. Overall
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impression is extremely good. There is a huge library and 24/7 provision for doctors, nurses
and pharmacy. Every floor will have a huge common dining space, with a kitchen attached to
it. Residents can do minimal cooking in their apartments; there is a microwave for each one.
More elaborate cooking in the rooms is not possible. There is a huge club with all the facilities
of indoor games like billiards, table tennis, chess, a gym and an ATM. There are two huge

lawns; one is in the middle of the complex, one behind.

Interestingly, Jagriti has built a temple, which was modelled along the lines of South Indian

Chennai. They were housed in the complex for two years when the te

Manager (Projects) VK Sood said. “I had to organise authentic Tamr

temple is already functional even though it will take mont the reSiglents tefcome in. We

had Prasad from the priest.

A lot of thought has gone into making the con 1ftsdhave been desighed to be slow and;

noiseless. Since senior citizens are likely t

e with technology which domjpatestgur
lives now, technical staff will be.to @ i

ail, gomputer printouts etc. when reqﬁifed.

Akshaya Dham Temple, Nature{CurexandiYoga Research h15fitute are all within a few

of the site. Mr Sood was personally therego'start Off the tour for us, after which
ere were other knowledgeable staff that show@&drus around the complex answering all our

e we left, we were treated with green coconut water from coconuts grown

has come up four years ago. The notable feature is a large lawn at the centre of the facility. The

washrooms have Kohler fittings and anti-skid tiles from Spain. It has a small library and a
small temple but no gym. We noticed that only 6-7 rooms of the 30 were occupied. A retired
army official (Tanaji Patel) showed us around. Healthcare facilities are absent. There is a
check-up when residents first enter but no regular check-ups. Since the facility is owned by a

trust it is probably not getting the right attention. The entry fee is low but the monthly outgo
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is not. The facility is open on all sides, which is a plus. We noticed two seniors quietly dining.
We tried to speak to one other person, about how it feels living in a place with so few

residents. He shrugged and said “what can we do, now that we here.”

3. Godhuli: Godhuli is the first modern retirement home in Kolkata. A businessman, who
used to be close to CPI(M) when it was in power, owns it. The manager Kaushik Sengupta
showed us around the place. It has all the facilities required but it is much smaller in size

compared to Jagriti. It has a seniors” gym, library, swimming pool, meditation room, tree

call. There are no 24 /7 healthcare facilities like Jagriti. There is an arra
pharmacy just outside who deliver medicines regularly. Some 16 m

added.

y. While the menu is

standardized, residents can ask for special me e at a price, if they order in

residents, often picnics are organi ccasions the'residents had outings! Thert is a
lot of camaraderie amon e -y Petaff_Guestrooms are available on priokr‘planned
booking. Divers” accommo 1 is alsp@vailable on demand. The problem with the facility is

that close to the highway and so if8naisy.

y enior Living: This facilify is in Srlrampur let South 24 Parganas, off Kolkata. We
oke to A1 Banerjee (9051646116 ) about the fac1hty, which has been running for nine
a security deposit of Rsé lakhs interest free, fully refundable subject to
yéars staying. Monthly charge is of Rs13,000 with no escalation. If anyone

ears, 30% to be deducted for less than 2 years, 20% for 2-3 years, 10% for 3-
5 years. Hov Pstem is being discontinued. For less than 2 years it will levy a
monthly char Rs20,000 without security deposit. The facilities include food, laundry, one
check up a montlrand library. There is no swimming pool and there is not much space for
outdoor recreation. There are 84 rooms of which 65 are occupied while for 17 rooms security

deposit was paid but these are not occupied. They have stopped this system now if allowing
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rooms to be kept unoccupied. Occupation will have to be taken on payment. Dr Dipankar
Datta, who set up this facility is based in US. He is an expert in pharmacology. He comes
thrice a year to visit. His brother-in-law looks after the property. Relatives of boarders can stay
inside the campus now but this being broken down and there will tie-up with a local hotel. A
big negative is that there is no proper drainage system. Refuge water is being accumulated at
one place. There is no proper tie-up with any hospital. Baruipur hospital is close by but it is a

government hospital with poor facilities.

5. Mahadevi Birla Niketan: Located in Bagirhat P.O, Bishnupur P.S, District

Parganas, this is run by Jayashree Charity Trust is. We met Brijesh Ku
superintendent, who refused to share much details mainly because Ole fa 1litydsmow
occupied. It charges a deposit of Rs54,000 (Non-refundabl ile n&ly charges are
Rs9000 but charges for 6 months or Rs54,000 have to idiin a ce _Electricitycharges

are extra. The service includes food, laundry, | ck up¥and libramy. There are 60 rooms

all of which are fully occupied. There is withfanyhospital-"A hospital is«ose

by but it is a government hospital cilities.
6. Aumorto (Under Consfructi d near the\bustling town of Baruipur, 38 kilometres
from the Kolkata city centr orto isgifispired by Sri AurobindosAshtani, Pondicherry,

conceived by Sri Aurobindo Institute of Culture and managed by SrirAurobindo Sanjeevani

olkata. It will provide facilities to people with 55¢ years of age in luxury cottages or

10 apartments. It is expected to be operationagk by the'middle of next year. The campus

comprise livingispace, resting space, a kitchenette, an attached bathroom and toilet, with a

terrace/ balcony.

Residents would have access to medical facilities, emergency equipment, trained nurses care-

giver services, meditation room, laundry, car parking, library facility, hall for lectures,
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discourses and cultural programmes, indoor and outdoor games facility, daily scheduled
physical fitness programme. There will be guesthouse facilities. Attendants will take care of
banking needs. Residents can come with their cars. They can stay for part of the year, but will
have to pay part of the monthly commitment. It will provide residents with a safety locker to

keep all their jewels, valuables and papers. While it claims to have a tie-up with “a renowned

hospital,” the nearest large hospital is 25-30 kilometres away.
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16. CASE STUDY: ATHASHRI, PUNE.

Athashri is one of the earliest initiatives which has turned out to be a very successful one. To

understand its reasons for success we interviewed three persons with direct experience.
1. Interview with Col Thatte, Resident of Athashri

We had a discussion with Col. Thatte, who is on the residents’ management committee of
Athashri, Pune. Athashri is a well-run complex of retirement homes launched by builders

Paranjapes. We are reproducing verbatim his comments and views.

Paranja the eers of this
ide@dand the§ cane up with this
d lding @ retixement

e in aeity like Pune*There
have.been'otherattempts in the
pastthat were for small grouf)s. 1
know of two or three placeé af
Khopoli, whighiis/about 80
kilometzés from Pune. But the place
was nearly 20 kilometres off the
main road, almost in the jungle
with no medical facility nearby.
These places were available on
rental basis. My brother stayed in
one of such place called Chaitanya
near Jambulpada with his wife;
there were about 10 couples that

stayed there. The monthly charge

took care of everything from tea at

On \thashri retirement complexes. Pune

6.30 in the morning to dinner and
a domestic help etc. They were quite happy with it, but over time, the absence of medical help
became an issue. Every time he was unwell his son had to rush there, which was rather

difficult. There was also no entertainment, except to enjoy the rural life.
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In contrast, Athashri has grown into a chain - this is the sixth one. The Paranjape builders
have other buildings too which are like regular housing complexes. This one has restrictions.
You have to be at least 55 in order to buy a place at Athashri and you can live here only after
you are 60. The first Athashri came up at Pashan, they had two sites over there; then
Bawdhan, Hadapsar, Baner and there is something coming up at Hinjewadi and Bhugaon.

This is how it works:

You have to purchase and own the apartment. Your children can also bu

[y

they cannot live here until they are 60. There are many who buy ap
at Athashri, so that they can come and stay here, when the weather i

children can stay with the parents - but on a short-term basis. artmehts here have

been purchased by Non-resident Indians who ha ed abgead for the'past 20 years or more

and brought up their families there. They don'twa e back to Indiasanymore on a

permanent basis. They have bought these their parents and in-laws, knowing"that it

is well maintained and they getto @ ple efiasimilarbackground and thmkm;g

That is my thinking too. ats in Mumbai, and lived there for@5\ears. Then our

children moved away for job§jo the US. Tt was the'same with many’other's in the

neighbourhood. We have very féw peopleofour age group V{zith common interests. All the

eople were busy with theinown lives. So wie dec1ded to shift here. What we liked
out this place is that there are many people w1th similar background and of our age group.

pen any problem of affor,dablhty. The flat values have also gone up. Many of

hing. The system over here is that when you book a place, every

purchaser has ake an interest-free deposit of Rs3 lakh. This building has 180 flats, so there

is a corpus of Rs5.40 crore. The interest on this corpus is used to run and maintain the
complex. The deposit was collected for an 8-year period, after which it is supposed to be
returned. Cost escalation was not an issue all this while but it is a little difficult to manage
now with the interest rates on fixed deposits having declined. About six months back there

was some proposal to increase the deposit when the present 8-year term ends.
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We also collect an “assessment’ charge annually, which depends on the size of the apartment.
For a one-bedroom apartment, this charge started at around Rs5500 but it has now increased
to about Rs8000. A three-bedroom apartment owner pays over Rs10,000. The management
committee comprising of flat-owners decides this charge. The assessment charge is used for
building repairs, painting etc. Internal repairs have to be taken care of by members
themselves. The committee is formed by an election. One-third of the committee is elected

every year from among people who reside regularly. The tenure of the elect presentatives

is three years.

The committee decides on rules and regulations. Some of these flats

to tenants. So we decide the rules for tenancy as well. We have y comimittee that

interviews potential tenants. The flats cannot be gigen ou ctly on lease;imoreover they
have to pay an administrative charge and one repdpto become tenants. Sometimes we

ace andithey are often invalid and ﬁééd k

a

have people who are 85 or 90 who want t

, Sthce theiplace is not stiitable for them. N

swabbed everyday), gardens, swimming pool, club house, caféferia, gymnasium, domestic

ecurity who are on contraet basis, ambulan€eiwhich is available, a bus, doctor etc.
>3
D

ndled well. There is a comp}aiﬁt bock where people can write down issues.

2. Interview ogini Ravat, short-term resident of Athashri

We interviewed Mrs Yogini Ravat who lived in the Athashri retirement home from July 2016

to December 2016 for a period of six months. Here is her experience of living in Athashri,

presented verbatim.

“My experience of living in Athashri was great. I had a very good and peaceful stay. While all

the units in Athashri have been sold out, any owner, with prior permission and contract with
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the developer, rent out his flat. Since Athashri has built a reputation for itself and the lifestyle
provided is appealing to senior citizens, there is a long waiting list for taking a house on rent.

All the claims made by the advertisement and promotional activities are correct.

One of the major challenges faced by senior citizens like me is finding and retaining good
house helps. Even if you find them, they may take frequent leaves. Senior citizens are also

scared about their security and reluctant to hire new helpers. Athashri solves allithese

problems by having designated trained housekeeping staff. When I move

sent by the developer to meet me and assess the different chores th

done. Based on this, I had to fix a monthly charge with her and make

N
The best part is that in case the helper goes on leave, the develo angefor an alternative.

At a senior age, when performing daily chores is difficult, a facility'is a big boon. During
my stay I paid my house help Rs1700 per mon | the services and'Wwas happy with the
housekeeping. : i

All residents pay a monthly m arge 0, the developer, which is ysed\for ‘

maintaining the garden, curity and othet services. While th€ othet services like

food, housekeeping and medigal facilities are to'be'paid for separatély. Residents have access

to doctor for consultation everydday and have to pay charges as per the services. There is also
‘ * A

lance service in case of medical emergencygAbresident can also speak to a doctor

iliated wh HealthSpring hospital with which Athashri has a tie-up.

care made me feel secure.

The infrastructure is friendly for senior citizens and the disabled. All common facilities have
railings and grab bars. The doors of individual houses and bathrooms are wide for easy
movement of those in wheelchairs. Every building has wheelchairs at the entrance, which is a

very helpful. Residents are provided meals in the common area and the variety and dietary
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preferences are kept in mind. We had to pay per the meals we wished to consume. Besides,
one also has the option of preparing our own food in the kitchen in our homes. But most of us
preferred eating in the common canteen as we got a chance to meet and interact with other
residents. Residents who are bedridden or cannot come down to the common area can also

request to be sent food to their house.

Recreational activities are important as senior citizens tend to get lonely or bored at times.

recreational activities organised by a committee of the residents. T

competitions and games. The developer also arranges talent shows a

annual function where one could dance, sing and act. Every 10 sdlilere is.some eventor

recreational activity organised for the residents. | to going forthe daily'aarti every
with otherresidents. The

atmosphere was full of bonhomie and happiness, Bhe residents also go for a Marathi pléy Qr ‘

a

there is a convenience stor

This is a boon for us.

&

r citizens are allowed tolive in Athashri agfd the fesidents sign detailed contracts

th the deyelopers that include details of their'rig’hts.\xln case a resident passes away or

free time to W

looked after by

he retirement home. All major repairs and maintenance work is
> Athashri management. There is also a procedure for filing complaints and

grievances. Residents must submit written complaints to the main office, which is headed by a

representative of the developer. The committees in charge can resolve smaller day-to-day

issues.

The six months I spent at Athashri were peaceful and enjoyable. Not only did I get a range of

services that are difficult to do by myself in Mumbai but I also got a chance to interact and
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spend my time with like-minded senior citizens. Athashri is an example of a well-managed

retirement home.

3. Interview: Dhananjay Date, former country head of Swiss Re (now retired) on his

Mother’s experience at Athashri

Mr Date’s mother moved to Athashri in Pune when he was posted abroad because she

preferred to stay back in India. She is now over 90 and lives with him ever si e and his

wife moved back to Pune and have built a home in the city. He narrat

Athashri

“Our association with Athashri was from 2003 to 2014-15. This was the original Athashri 1 and

2. Since then, two more retirement complexes hav, me s well as am'assisted living

facility. Ours is the rare situation where I retu uge. Otherwise myymother would hay®

continued to live at Athashri. She was ver e and has many friends. The thi‘n'g} ‘

last place of residence and it iS up46ithem tolook out for oneaahéther. What struck me as

ini ing was that if someone was'unwell, the others woulc}l‘make it a point to inquire after
*her health and give them company and assistancé.\The structure of the apartments is also
ch interaction. It comprisespape_irtniénts of one and two bedrooms - all of them
idor that leads to the lift lobbies. In addition, there are visitors rooms on each
or daughters of residents visit, they can either stay with the resident or in
sedl to visit my mother at least once a month and invariably stayed at

Athashri and¥ d experience of the spirit of bonhomie among residents.

The cafeteria or mess used to be a good meeting ground and the centre of engagement and

interaction for residents. Athashri had recreation facilities such as a card room and a
swimming pool that were well maintained. They also organised picnics and outings. There
was a bus that made two trips to the city centre everyday to allow residents to shop or do
their chores. Festivals were celebrated with gusto and there were other events too to ensure a

lot of interaction among residents. The residents were a part of the management committee. It

©

THE CONTENTS OF THIS RESEARCH REPORT MAY NOT BE REPRODUCED PARTIALLY ORFULLY,

WITHOUT DUE PERMISSION FROM HOUSING DEVELOPMENT FINANCE CORP (HDFC) OR MONEYLIFE

MONEYLIFE FOUNDATION. IF REFERRED TO AS A PART OF ANOTHER PUBLICATION, THE FOUNDATION
71l SOURCEMUST BE APPROPRIATELY ACKNOWLEDGED. THE CONTENTS OF THIS RESEARCH TR HNAT0

REPORT CAN NOT BE USED IN ANY MISLEADING OR OBJECTIONABLE CONTEXT.


user017
MLF

user017
Copyright


was a big plus point that Athashri accepted 100% payment by cheque - from the very
beginning. An additional deposit was collected from each resident that went into a corpus,
where interest earned took care of the maintenance charges. Those days the sum collected was

Rs 75,000. (It has gradually increased to Rs 3 lakhs over the years).

My mother initially moved into a one-bedroom apartment, but after a while she moved to
Athshri 2, where we bought two, one-bedroom apartments and joined them to cieate a
comfortably big space. I found that the ownership model was important.

psychologically satisfying for senior citizens living at Athashri to h ned the
pace and it was not a rented apartment with any danger of them bei S to Ieavé. ’A

management committee comprising the active residents, runs the,complex. The residents elect

the management committee, which decides rules and policies. They also'vet every \ Mg
prospective buyer before a flat is purchased. 1demts are not awareef any disputes | #7

: . \:":. ‘\::“ J
turning into flash points, since the resids tce deals withiissues and sorts them O}\t.

In terms of everyday needs, the, j lectgician and plamber on its rolls\:@hé\

0 ensxﬁ safety. There was a welsl—egjl\,ti\ﬁ@\p%d medical

room. Doctors were availa
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17. RETIREMENT HOME AS SOCIAL ENTERPRISE

N

7
=
-

-
p—
Z
v
”~

While we have met and interviéwed@omeresidents of retireinleﬁt homes we wished to get the

Ve of the developers and ménagement of re’a,r,e nt homes too. We had an

Challenges faced while starting A1Snehanjali:

Mind-set: India as a country is still a society where elders are respected and part of a family.
While urban areas are warming up to the idea of retirement homes, from our experience there
is still a social stigma attached towards children whose parents are in retirement homes.
Senior citizens too feel that it is their children’s responsibility to take care of them in their old

age. Initially in 2008, when I started Silver innings, I myself was against the concept of ‘old

age homes’ due to the poor conditions and the way the residents are treated. By 2012, my
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opinion had changed and I felt the need for specialized care homes or retirement homes for

senior citizens.

Location: As a developer or a person building a retirement home one of the first problems we
faced was acquiring land. Land is costly and difficult to find near big cities. The cost of land is
so expensive that it takes more than three years to break even while running a retirement

home. Hence most retirement homes are built outside cities or on the outskirts of cities. To

build A1 Snehanjali we wanted a peaceful and large plot so we could proyvi ight
surroundings to the residents to lead a peaceful life. We got a piece af
in the outskirts of Mumbai at a reasonable cost. From the finaacial perspeeative, we could

break even faster.

Finance: As I did not have much experience in\ usiness and ammotfrom a

management background, the financialas ning.a tetirement home was an upﬁﬂl \
m adank tobuild the retirement flomes Banks

elopers forretirement homes. The banks ‘we

individual developers or smaller dévelopers, but fund larger coﬁétruction houses for building
reti nt communities. FortunatelyT got help from friends and family and I could collect

lakhs and then started our firsthome in August 2013.

the residents are physically or mentally challenged and taking care of them is tough. The staff
also do not see gowth prospects in this industry and exit. If you get people and train them,
then its difficult to retain them. Also you might get professionally qualified people, but they
are not affordable. But I feel that even if you find qualified staff with the right attitude
towards senior citizens, you must retain them despite the higher costs, since finding staff with

the right attitude is very difficult.
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Motive: The classification of retirement homes as not for profit NGOs or Trusts or commercial
retirement communities is one of the most crucial aspects. While not for profit organizations
operate retirement homes as a social enterprise, builders and construction companies build
retirement homes for making a profit. While I built my retirement home as a social enterprise,
I am aware that many builders construct retirement communities as a part of their business to
make a profit. The human touch is a very important aspect of retirement homes. I believe that
adding the human touch while running a retirement home is what differentiates retirement

homes run by NGOs and retirement homes run commercially. However it is important to

realize that just because the retirement home is being run as a social enter do not
need any money for day-to-day operations. Social enterprises are ngt 0 beddo as
charities.

N
Marketing: The retirement home I run is small a e do @k have adequate funds for

marketing. We have to rely on word of mouth r rgputation depends,on‘the satisfactiof

of the residents. This is the ideal wa : me shduld ba run. In commercially run

re incurred such asadvertisementsin

retirement homes huge promoti

newspapers. Senior citiz et blindsided by, the publicity and de not get

and dietary constraints are innumerable and maintaining the variety and quality requires

effort and interest by the developer/management.

Diversity: In India we have a melting pot of cultures and religions. From diets to traditions,

from festivals to social interaction preferences, there is a great range of preferences in the
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population. In such circumstances, creating occupational activities, recreational activities,

daily food menus and a harmonious environment for all the residents is a consuming task.

However, despite all these problems, running a retirement home is a very rewarding
experience personally. Interacting with the satisfied residents and their grateful families is
what keeps me going. I have children of the residents of my retirement home thanking me for
the care and love with which I take care of my residents. Over the years we have started

making a little profit. With the profits we were able to start another retirement home. I believe

that “Forget yourself for others, and others will never forget you”. Livin isgl have madeg
my retirement homes oasis for senior citizens to live their old age with a enityThe,
problems that we face while running the retirement home arednsigni hen cofnparéd to

the joy and happiness we bring to the lives of our resic% cizmiliesh

s
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18. CHECKLIST FOR CUSTOMERS

Remember you plan to spend the rest of your life (or at least the next 15 to 20 years) at the
retirement home and at a time when you are only getting older. This is not a decision you

make in a hurry. It is also not an investment. Here is a checklist to keep in mind.

1. Check it out: Ideally, find a home that has guest-room facilities that allow you to check out

whether the lifestyle will suit you. Plan to stay for at least a week before you e up your
mind and stay at the retirement home for a week or two. You will notice thi tare
missed out in a quick tour. Focus on the attitude of staff and reside Qo ey look
relaxed and happy? Get your family and children to visit the liome to@pit

them that you are not going to be lonely and cut-off. * >

2. Type of facility: Check the climate, design A@f the community. Make a basic :
choice even before you start looking suc e wafita resort-like place or a \ .
housing complex. : ; R { : \

3. Language: In India, la ortant issue. For instance, someoné, from the north
will find it tough to retire irerala, however, pretty the facility is if all the staff and other

residents speak only the local langtiages.

uld reassure

emember you expect to give up the chores©f c%okmg and cleaning and live with

1s food tive up the daily chore of cooking and’will have to eat that food for the rest of

: Check the claimed amenities within the unit as well as of the shared facilities

acilities, hygiene, cleanliness, maintenance (including pest control),

infrastructure bs, ghard rails, anti-skid tiles etc.).

6. Residents” Inwelvement: Check whether residents are consulted in management and

running of the premises is an important consideration

7. Staff: Patience and empathy is needed to handle seniors. Is the staff trained for it?
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8. Medical facilities: Is the promised infrastructure available at all times (doctor, nurse, fully
equipped medical room with supplies, stretcher, wheelchair etc.). Are residents registered
with full-facility hospital nearby (it is important that there is such a hospital within 30

minutes drive.

9. Recreation: Does the retirement home have a good television room, card/games rooms,
and open spaces for functions, garden and temple? Ideally, you need a place that has a focus
on recreation and organises entertainment, talks and music programmes, shopping and

movie outings, picnics, celebrations etc. on a regular basis.

AV eto

10. Connectivity: Distance from city centre and whether access to it
residents through regular buses etc. You are retiring but not ttingjm% ’ family‘and
friends. So proximity to city centre/relatives, banks, entert ‘Mﬁ shopping are
important when you are healthy. Proximity to friefes an ily 1s impertant becatise you
will want to visit them for family functions an al

11. Affordability: Check actual mo ses that ificludessmonthly maintenance: \

charge, food, cost of housekee luding)laundry, medical costs and pei’sorial

expenses including enter o an aff@rdability check by addingghége to your initial

cost of enrolment. Remembe¥gthese will rise everyyear.

ncial Commitment: Ideally; do not tie up all your fufids in a retirement home until

"are sure that you want to spendthe rest of your fegrs there. Keep some options open. In

most retirementhomes here are brand new and there is no track record to go by. Buying

outright is sometimes risky, so carefully scrutinise the terms of ownership and check for
buyback options. If you are paying a deposit, clearly understand the terms and conditions

for refunds.
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13. Security: Security arrangements for the premises and insurance cover for the home.

14. Cultural: Recognise and accept your own cultural biases and whether you can adjust to a
cosmopolitan mix of people. It is also important to know that you won’t be living with a set
of people who feel abandoned by their families, but rather with people who are looking to

enjoy another phase of their lives. A retirement home is not a short holiday, so think longer

term before making a choice.
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19. CHECKLIST FOR PROMOTERS/ BUILDERS

Financial model
Regulatory compliance

Ownership of common areas

Ll

Operating Policies and procedures

a) Documentation
b) Admission screening @
¢) Food preparation and service \
d) Recreation facilities V | ¥ ~
e) Security i d 5 {:I%:lf
f) On-going repair and maintenance, ‘@co " ) B N
g) Regular health check-up p . ¢ P
h) Tie ups with hospitals c@ ndle emég@é\\%s | \
i) Disability-friendly facili ‘\\\m

7\

j) Pre-agreed for

easmg m nt nance’charges \\\

&
Comprehensive i rance‘ : «f \
Records of each resi énft‘,,wf"\\ S ; a Q\\/ '
N \>
Staff, specially trained to handle senlors "\/’\\, -

,\”

t)

5. Assisted Living, when needed

nism for takeover and continuation of services in case of mismanagement

6. Scope for Reverse mortgage
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20. INTERNATIONAL SCENARIO

Retirement homes are popular in most developed countries such as US, Canada, Japan, and
New Zealand. While there may be a few differences in the structure and facilities offered by
these homes, what they have in common is the fact that respective governments of each of
these countries extend support and incentives for retirement homes. They have also put in

n are not

place appropriate regulatory guidelines covering the structure, manage perations
of such facilities. We noticed that the business models of the deve Q

relevant for India since US and most of Europe have strong state s insurance cover

0
and social security. ‘ \

19.1 Canada

In Canada, the state government of Onta the®Retirement Homes Act in 20’10>\ k.

marking the first time in Ontari haPseniqrs living in rétirement homes haye h
strong protections under e Retirement Homes Act, 201Q iﬁcludes the
following:

1. Establishes mandatory care’and.safety standards, and require“sfemergency plans, infection

C

and prevention programs, aseéssment of care neils and care planning, police

round checks and training forstaff. P Nz

4
N

esidents’ rights, including the r’i:ghtf'to' know the true cost of care and

complaints, en es the Retirement Homes Act, including issuing financial penalties or

revoking licenses if necessary, and educates licensees, consumers and the public. The RHRA
was constituted in January 2011 and began enforcing select provisions of the Retirement

Homes Act in May 2011. Licensing of retirement homes began in July 2012.
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RHRA is an independent, self-funded, not-for-profit corporation established by the Ontario
government under the Retirement Homes Act, 2010, responsible for administering the Act.
The Act contains care and safety standards and other requirements applying to licensed
retirement homes in Ontario. Regulations provide additional standards and requirements for
licensed homes, and requirements relating to the RHRA’s administration of the Act.

Redress: All retirement homes are required to have a complaints process in place. All

complaints must be in writing. To file a complaint with the RHRA about a retirement home,

a RHRA Complaint Form must be filled and sent to the R-HRA. Due inve
undertaken and complainants receive replies from the Registrar abgut
has taken, and any decisions made as a result of the complai

Rights of residents: The Act sets out a Residents' Bill of Rights to and pfomote the

rights of residents.

License: Businesses meeting the definition of “1 ntdpome” _in the Actreqtrire a license t@

operate in Ontario. The Act sets out exen ¢ defirfition of tetifement home,,,
including premises that are go

Homes for Special Care \ -Texm Care Homes Act, 2007. |

directly or inirectly.

Care services for the purposes of the Act are administration of a drug, assistance with
feeding, bathing, continence care, dressing, personal hygiene, ambulation; provision of a
meal, dementia care program, skin and wound care program; any service that a member of

the licensed physicians, surgeons, nurses, pharmacists of Ontario provide. The Act sets out
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exemptions to the definition of retirement home, including premises that are governed or
funded under the Developmental Services Act, the Homes for Special Care Act, and the

Long-Term Care Homes Act, 2007.

Once determined that it is a retirement home, the developer will be required to submit an
application, supporting documents and the application fee to the RHRA. Ontario, Canada
also has a very good concept of Elderly Persons Centres (EPCs), which offer of secial,

cultural, learning and recreational programs for seniors. Each centre is uni will have
different programs that meet their local needs. The centres promotedicalthgve g and
involvement in the community through programs such those gelated to,fitness and healthy
lifestyle.

This is an important legislation that establishes ormal enactment to protect
the rights of those living in retirement homes. tant provisious,that India can

emulate in framing our own laws.

11.2 Singapore 0 A\

N

The retirement homes in S re'are geverned by the “Homes For the Aged Act”
(CHAPTER 126A) (Revised oft 30thfA pril 2014). Every person who carries on a home for the

ust have a license. Running'a Rome'without licensé inVites not exceeding $5,000 or

o Walls of toilets shall be lined with glazed tiles to a height of at least 2.2 meters

e The walls behind and above all wash-basins, except those basins located in toilets,
shall be tiled with glazed tiles to a height of not less than 0.45 meters.)Soap holders or
dispensers shall be provided for all wash-basins

e Prompt action shall be taken to rectify any defective fittings or choked water-closets.
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Kitchen facilities

The kitchen, if provided, shall be kept clean at all times.

Surfaces which come in contact with food shall be constructed of non-corrosive and
impervious material.

Dishes shall be washed in sinks with draining boards connected to the sewers and
not on the floor.

Appropriate dish draining facilities shall be above floor level.

Dormitories

Dormitory floors shall be washed and cleaned with disinfec
All containers/bed pans used for defecating by residenis shall'éentain a disinfectant
solution. >

All areas within the dormitory that are digtied shall beicleaned immediately with

disinfectant
e All bed pans shall be cleared.e 88l afteruse. , o \ \
e Bedsheets shall be cha once eyefy week and whenever tf\l@y are wet.
Dining area A \ | Ve A\

The dining hall shall\Be mopped daily\with disinfectant. 4 8
Disposed food shall be properly wirapped and preferably’ disposed of in plastic bags.
nment of the home < \

Checks shall be carried out to ensure that""tfl,aere\is no indiscriminate disposal of

be proper drainage of water and water pollution control.

losets, urinals, bathrooms and drains shall be kept clean at all times.

6. Laundry

Separate storage areas shall be provided for soiled and clean linens.

7. Preventing food from being contaminated

84 |

Any food handler who is sick or who suffers from influenza, skin infection or

diarrhea shall not be allowed to prepare food.

©

THE CONTENTS OF THIS RESEARCH REPORT MAY NOT BE REPRODUCED PARTIALLY ORFULLY,

WITHOUT DUE PERMISSION FROM HOUSING DEVELOPMENT FINANCE CORP (HDFC) OR MONEYLIFE
MONEYLIFE FOUNDATION. IF REFERRED TO AS A PART OF ANOTHER PUBLICATION, THE ::?::}:‘T?ﬁ.ﬂ?::
SOURCE MUST BE APPROPRIATELY ACKNOWLEDGED. THE CONTENTS OF THIS RESEARCH

REPORT CAN NOT BE USED IN ANY MISLEADING OR OBJECTIONABLE CONTEXT.


user017
MLF

user017
Copyright


e All food handlers shall wash their hands with soap and water before preparing food,
especially after visiting the toilet or urinal and shall also wear clean clothes while
preparing food.

e Cooks shall be required to maintain a high standard of personal and food hygiene.

e Care shall be taken to keep raw food separate from cooked food.

e Food samples shall be made available for bacteriological analysis whenever required.

e There shall be regular inspections of the kitchen to ensure that there ar lapses in
the standard of personal and food hygiene.

e Any leftover food shall be discarded.

8. Maintenance of cooking utensils and equipment \
e All utensils and equipment shall be cleaned, dtied a M storéd, if not inse.
9. Disposal of rubbish

e A bin center shall be constructed to facilitat llection.of rubbish, where

applicable.

19.3 United States of Ameri€a: The US;which hasdong had a traditi’on ofnuclear families,
has three kinds of facilities for seniors.
ay-care centers - Where people are able to spéad the day and meet their emotional

g . . . 3 \
socialising needs. Z, N

g communities (ALCs), which are meant for those who need assistance with

are provided.

The US government has put in place several regulatory norms for managing and operating
such facilities. They include:

Section 202 of Supportive Housing for the Elderly Act (Signed into law January 4, 2011)-
The Section 202 program expands the supply of supportive affordable housing for the
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elderly, and enables seniors to age in-place. Administered by Housing and Urban
Development (HUD), the program provides interest-free capital advance grants to private
nonprofit organizations for the financing of the construction, rehabilitation, or acquisition of
supportive senior housing units. The program also provides Project Rental Assistance

Contracts (PRAC) to subsidize very low-income elderly renters.

Elder Justice Act (Signed into law March 23, 2009 as part of the Patient Protection and
Affordable Care Act) aims at developing and implementing strategies to the
likelihood of elder abuse, neglect, and exploitation. The Act utilises r S to

accomplish its mission of promoting elder justice: the first is the crea ’ Coordinating

Council and an Advisory Board, both of which are chargedwithixec ending

multidisciplinary tactics for reducing elder abuse elo state, and federal levels; the
t 1

second is the allotment of grant money and m tives to improve staffing, qualityZ™%
of care, and technology in long-term care boost the effectiveness of states' édh\lt» *
protective services departments, The d) aNet perhaps most sighificant approach is.a”™

receiving federal funding to qdhéxe td a strict

reporting requirement.

The Older Americans Act of 1965 was\the first federal levelifif#ative aimed at providing

nsive services for older adults. It created the WﬁOnél Aging Network comprising
¢

Administration on Aging on the federal level;'State\Units on Aging, and Area Agencies

Caregiver Suppott Program. It supports home and community-based services, such as

meals-on-wheel§and other nutrition programs, in-home services, transportation, legal
services, elder abuse prevention and caregivers’ support. These programs help seniors stay
as independent as possible in their homes and communities. In addition, OAA services help

seniors avoid hospitalization and nursing home care and, as a result, save federal and state

funds that otherwise would be spent on such care.
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19.4 New Zealand

In New Zealand retirement homes operate under the Retirement Villages Act 2003. The
statute governs the operation of these homes and the rights of those who live in the
retirement villages. The rights of the residents include the following;:

1. Right to be supplied with information relevant to occupancy

2. Rights with respect to charges levied on residents and changes with respect to the charges.

3. Right to services and other benefits promised in the occupation right agreement.

4. Right to information relating to any matters affecting the terms or condiii esidency.
5. Right to be consulted by the operator about any proposed changes i
benefits provided or the charges

6. Right to complain to the operator and to receive a respo ingdreasonableitime:

7. Right to a speedy and efficient process for resolving dis s betweertresident and the

operator.
epreserif the resident in any dispute’

9. Right to be treated with courtesye ghts zespected by the operator, the peopfé

Who provide setvices at the village.

against the certificate of title. One cannot sell or transfer the right to occupy.

The full purchase price (sometimes referred to as a capital payment) usually includes a
membership or amenities fee of approximately 25% or 30% of the full purchase price. This
fee amortises (or depreciates) over 3 or 4 years on a pro-rata basis. For example, if the period

specified is 3 years and a resident leaves the village within 3 years, a portion of this will be
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refunded. If they leave after 3 years, it will have fully depreciated and the amount they will
get back upon termination of the occupation right or licence will be the full purchase price

paid less the membership or amenities fee (usually 25% or 30%).

Other payments include, a village outgoings fee payment, which is usually payable monthly
and is usually subject to cost increases over time. The obligation to pay this fee often
continues after termination of the occupation licence for either 6 months or untilresale.

Other costs such as medical care, hairdressing services, cleaning services ther

services which a resident may elect to utilise and pay for on a user

is, going
rate. Any utility charges relating to your unit such as electricigy, gas, ne/tolls etc. axe

not included in village fee. Administration charges where goods er icessupplied are

charged through the Village. g

In case of natural disasters, the Village obligated, to expend any more mor{éy td
reinstate than it receives under its i

he nioney received is not deemed %0 be'"
towebuild,then it usually terminates the foccupation right

dition to the obvious right to live in the unity ‘the\l‘e; could be other rights and obligations.

lude whether friends or relatives cafy stay in the unit; make any alterations or

rules) and/or c@@es of conduct.

In case of transfer to a new dwelling within the Village, the amount that is repaid will be put
towards the amount a resident will be required to pay for the new dwelling, which will be at
the current market price at that time. A resident may also be required to pay a further

membership fee.
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19.5 Japan

Recognising the need of their aging population, the Japanese government has implemented
several policies that make ensure that older adults are self-sufficient and independent with
proper living arrangements and all the necessary facilities. The Japanese system makes
institutional, home, and community-based services such as home-help and rehabilitation
services available to every individual aged 65 years or above who is certified to have
physical or mental health needs irrespective of income levels and family support. Modern
welfare facilities started in the 1890s as sporadic philanthropic activities s by

1 s elderly:

Buddhist and Christian organizations devoted to saving the destitu

Such houses were called yoroin, literally support houses for the aged.The

government was reluctant to develop welfare services for its people tly beécause of the
cost and the unfamiliarity of the notion of public are, ainly becatselof the

ideological threat to the ie system that such se

perial

ice ied. The ie systemywas an integral
element of imperial rule, a system unde afe wa$s a private issue, not a pgblié’ :
ystemewliich promoted self—suffiCiency\?a\nd
to havefailed: A\

N

In 2000, the kaigo hoken (nursing-caferinsurance) law was passedi, under which the

ent took an interest in nursing homes. As part of the law, the central government
1ded assistance to startup businesses in senviordcafe\, including the construction. As a
homes became a growth businéss, and as with all new endeavors, there were
ma e authorities didn’t sufficiently plan for, including high-profile scandals

ncial reporting for licensing purposes, as well as safety problems.

these small nursing homes, most of them built in the past 15 years,
which take advantage of cheap land in remote areas. Local governments in more populous
regions often transfer seniors with low incomes to these nursing homes because the ones in
their jurisdictions don’t have enough room. This means those seniors are being forced to

relocate to unfamiliar places because they can’t afford care where they live.
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Matters have improved in recent years, but the system remains complicated. As with all
lifestyle-related transactions, the more money a senior has to begin with, the more numerous
are the options. Private nursing homes in large cities and suburbs are open to anyone who
can pay for them, but the price can be high. Often there is a nyiikyokin (moving-in fee) that
can be anywhere from ¥5 million to ¥100 million. These fees are treated as a kind of deposit.
A portion, up to 20%, is automatically taken when the new resident signs a contract, and

over the years the rest of the fee is treated as depreciation, depending on the kind of contract.

retained and the remainder returned to the individual, but in most

dying, in which case the balance goes to the person’s heirs.

N
a&varging any moying-in fees
tan s

cases.nonthly rents higher.

Also, in recent years more of these retirement ho
because more seniors are refusing to pay them,

Obviously, money can be made fron andan Mecreasingmumber of fopeign-

@ rsing homes in Japan.

homes, which are increasing in nuafiber but not fast enough tq kéep up with demand. Public

investment funds are buying

N

homes can be divided inte two general categori@s: résidence and facilities. Residence

Basically, these'are public facilities for seniors who don’t require hospitalization but still need

some ongoing mdical treatment, which means they can receive nursing care and
rehabilitation as needed. According to new health ministry guidelines, seniors who remain
hospitalized for three consecutive months must be moved out, presumably to such homes
where they can receive the same care, the idea being that normal hospitalization is an

unnecessary drain on the insurance system.
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There are also group homes, where elderly people who are healthy have live-in staff who cook
and clean for them. There is also koreisha jutaku (rental housing for old people), meaning
private apartments set up by companies especially for seniors to meet their specific needs, but

they usually don’t include care facilities, which require special certification.

19.6 China
China, which long relied on the tradition of filial piety, is shifting to long-term care goals by

services through phone calls to local government. The reg

Homes, the profitable and non-profitable instituti if ot in*polici€s, especially in the
zoning and construction of facilities, taxation ucture cost, and most important, for
non-profitable nursing homes, the local g t Wouldgprobably give some financidl

subsidies, which is however only e er daily costs of theservices, and fnvyesiors

cannot enjoy profit.
19.7 Germany o )
ny has one of the world's highest ‘percentages of r_esi‘d}e‘nts aged 65 and older. By 2050,

Germany would be more than*65. The social calyé system and long-term care

insurance

Qg

it Germany covers the entire pop‘ule\l/tior‘iw under which around 2% of one’s

increasingly unable to afford the growing costs, it is expected more residents will be sent

abroad. Entering'a German retirement home or nursing care is not a popular trend in
Germany. In a recent public health insurance survey, about 82% of Germans say they do not
want to grow old in a nursing home. This has led to creative solutions, such as retirement

'communities' where groups of retirees live in separate apartments in the same building or
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even rent out rooms in large accommodation, with a focus on group activities, communal

spaces and shared services, such as 24-hour nursing care.

The government implemented a law in 2013 that provided seniors with the possibility to get
a grant of up to €10,000 to establish a community apartment, plus a monthly subsidy
(around €200) for every tenant (A Good Life in Old Age? Monitoring and Improving Quality
in Long-Term Care, OECD Publishing, 2013.). Another project in 2015 aimed for similar

goals, known as 'Gemeinschaftlich wohnen, selbstbestimmt leben' (Communal

independent living), which provided financial support to some 30 senior ity living
%umpmg on

projects across Germany. Construction companies are also respon K

housing projects, with even the publicly-owned housing co

board with several senior housing projects in Berlin. ‘H‘V
11.8 UK ‘
The Office for National Statistics says he ritonsaged from 60-74 years old wﬂ\ s
rise from 9.25m to 10.9m by 20

by 2035, 23% of UK pop

ged 75er.above w111 soar from 4, 9m to 7\3>m
5 er 65\UK does not regulate mdependent living,
neither does it have a large int of retirernent homes. Accordmg foa 2011 study by the

Housing Learning and Improving Network, just 1% of Britons aged over 60 live in

reti nt accommodation, Compared with 17% in the k\aﬁd +13% in Australia and New

: VL
< & A
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http://www.nird.org.in/nird_docs/PolicyfortheAged.pdf

Statewise : Names of retirement homes Model
Andhra Pradesh
1 Advaitt Homes, Hyderabad
2 Chikitsya Luxury Senior Care Hyderabad
3 Lake Shanti Hyderabad
4 Mount Shanti Hyderabad
5 Necklace Shanti Hyderabad
6 Saket Pranaam, Hyderabad
7 Visakha Shanti Vishakhapatnam
Goa
8 Bougainvilla Hermitage Goa 4
9 Scapes Siolim Goa g
Gujarat < ;
10 Paradise Senior Citizens home Raj e
11 Athashri Vadodara -
12 2nd Innings Surat , \O \
Adani Shantigram towns h ¥etirementheme
13 Ahmedabad “ '
14 Prarambh Ahmedabad

Harya

15

17
18
19
20
21
22
23
24
25
26

22. ANNEXURE A: LIST OF RETIREMENT HOMES

olden Estate Faridabad

Parkside at Brigade Orchard Bengaluru
Primus Eden Bengaluru

Primus Reflection Bengaluru

Serene Nest Bengaluru

Serene Urbana Bengaluru
Prabuddhalaya, Bengaluru
Sukhshaanti Bengaluru
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Rental
Rental
Rental
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Pufchase
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Purchase

Lease

Purchase
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NA

NA
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27 Suvidha Bengaluru Purchase plus monthly maintenance

28 Tata Housing Riva Bengaluru Purchase

29 Panchavati, Bengaluru Purchase

30 Urbana Irene Covai Retirement Community Bengaluru Purchase

31 Vedaanta Vaibhav Bengaluru Purchase

32 Bengaluru Shanti- BENGALURU Goldage Rental
Kerala

33 Bless Homes Aluva Kerala Rental & Purch,

34 Cheri Retirement Kerala Rental

35 Riverdale Retirement Resorts Cochin NA o,

36 Verandah Garden Cochin p—
Madhya Pradesh N \

37 The Nest, Aakriti Homes, Bhopal \ : ] \
Maharashtra g e L "N\ \/

38 Ashiana Lavassa Maharashtra Purchase »_‘,,,\ hd

39 Dignity Lifestyle Neral Maharas Rurchase and Rental \

40 A1 Snehanjali ‘ Rental A\ 4

Nulife Resort residences mshet \\ \

41 Maharashtra Purchas€ ;

42 Suyojit Covai Senior Living@ashik Maharashtra Purchase

43 SnehBandhan, Maharashtra / Rental

44 nanddham, Maharashtra > e & \Rental

45 Baner Pune Maharashtra ) < /\\ ‘Purchase

46 ashri Bawdhan Pune Maharashtra C, N Purchase

47 est trails Bhugaon Pune Maharash\ra Purchase

48 fdpgar Pune Maharashtra® \ Purchase

49 Purchase

50 ewadi Pune Maharashtra Purchase

irement Community Pune

51 Purchase

52 A Rental

53 Lord's Ranch Waharashtra NA
New Delhi

54 Silverglades Gurgaon Purchase
Punjab

55 Heavenly Palace Ludhiana Punjab NA
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Rajasthan

56 Ashiana Bhiwadi Rajasthan Purchase
57 ARG Vintage Homes Purchase
Tamil Nadu
58 Aayushmaan Chennai Tamil Nadu Rental
59 Aishwaryam Chennai Tamil Nadu Purchase
60 Ananda Nilayam Chennai Tamil Nadu Purchase or leas
61 Anandam Chennai Tamil Nadu Purchase or, l€ase
62 Ashiana Chennai Tamil Nadu Purcha
63 Classic Kudumbam Chennai Tamil Nadu Ren :
64 Manolayam Chennai Tamil Nadu enta \

65
66
67
68
69
70
71
72
73
74
75

76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

Mannmugqi Village Tamil Nadu
Nandhavanam Chennai Tamil Nadu
Serene Adinath Chennai Tamil Nadu
Serene Hub Chennai Tamil Nadu

Serene Pushkar Chennai Tamil Nadu
Serene Sanjivani Chennai Tamil N,

R

NA

NA B
~ Purchase

ntal

5 A { A

Shubham Chennai Tamil Na Resale and Rerqltal\f., :
Vedaanta Aditya Panchayati m Tamil Nadu Purchase ‘
Ananya's Nana Nani Ho tore TamihNadu Purchas€
Coimbatore Shanti Tamil u " Rentél
Covai Chinmayam Senior LivingiCoimbatore Tamil Nadu 4 Dutchase
govai Ultra Retirement Commumnity €oimbatore Tamil, €\
’ \ ¢ ) Purchase
hashraya, Chennai, Tamil Nadu ¥ ‘ \ NA
A¢adaws Coimbatore Tamil Nadu “ Sale, Lease, Rent
jor Living - Coimbatoré€Tarmil Nadu NA
oimbatore Tamil Nadu NA
Coimbatore Tamil Nadu NA
ore Tamil Nadu NA
pior Living Coimbatore Tamil Nadu NA
or Living - Coimbatore Tamil Nadu NA
atore Tamil Nadu Lease, Rental
Tapovan Coimbatore Tamil Nadu Purchase
Brindavan Hill View Tamil Nadu Lease (20 years)
Rakindo Senior Living Tamil Nadu Purchase
Brindavan Paradise Tamil Nadu NA
Brindavan Palm Grove Tamil Nadu NA
Vedaanta Brindhavanam Coimbatore Tamil Nadu Purchase
Serence Pelican II Pondicherry Tamil Nadu NA
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93 Serene Pelican I Pondicherry Tamil Nadu
94 VilleFranche Pondicherry Tamil Nadu
95 Vanaprastha Retirement home, Coimbatore
96 Dhyanaprastha retirement home, Coimbatore
97 Pyramid Complex, Coimbatore
98 Aamoksh retirement village Kodaikanal Tamil Nadu
99 Serene Kshetra Kanchipuram Tamil Nadu

100 G S Senior Citizens Home Chennai

101 Harmony victoria Potheri, Chennai

102 Vedaanta Senior Living, Chennai

103 Suki Homes Trust Hosur Tamil Nadu

104 Ponni Delta, Tiruchirappalli, Tamil Nadu

105 Cornerstone Senior Services, Chennai

106 Angelica Grace Home Chennai Tamil Nadu

107 Swarnalayam Coimbatore

108 Covai S3 Retirement Community, Coimbatore

Telangana

109 Saket Pranaam Secunderabad Telangan

110

Kshetra, Telangana

Uttarakhand

111

Antara Dehradun Uttara

West Bengal
A

112
113
114
115
116
117

99 |

to Kolkata
evi Birla Kolkata
ukmini Kolkata
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MAP OF RETIREMENT HOMES IN INDIA
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23. ANNEXURE B: CARE QUALITY COMMISSION STANDARDS, UK

Care Quality Commission, an independent regulator of health and social care in UK has

prescribed these minimum care standards. These are useful standards to emulate.

Person-centred care: You must have care or treatment that is tailored to you and meets your

needs and preferences.

¢ Dignity and respect: You must be treated with dignity and respect at all_tifes while
you're receiving care and treatment. This includes making sure:

¢ You have privacy when you need and want it.

e Everybody is treated as equals.

e You're given any support you need to help you entahd 1nvolved in
your local community. \ o ( \ ;

P 4

Consent: You (or anybody legally @\ ur behalf) must give your consent before\any

care or treatment is given to y " \ ;

Safety: You must not be givé@unsafe ¢are or treatment or be put Atisk of harm that could

be avoided. Providers must asséss.the risksto your health and safety during any care or

2 N
and make sure their staff have the quahﬁcattp}&, competence, skills and
. \,,,,:,f"” \
perience tq keep you safe. ‘ \> :

e Inappropriate limits on your freedom.

Food and drink: You must have enough to eat and drink to keep you in good health while

you receive care and treatment.
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Premises and equipment: The places where you receive care and treatment and the
equipment used in it must be clean, suitable and looked after properly. The equipment used

in your care and treatment must also be secure and used properly.

Complaints: You must be able to complain about your care and treatment.The provider of
your care must have a system in place so they can handle and respond to your complaint.

They must investigate it thoroughly and take action if problems are identified.

Good governance: The provider of your care must have plans that ensure meet
these standards. They must have effective governance and systems
and safety of care. These must help the service improve and reduce any, risks to your health,

safety and welfare.

Staffing: The provider of your care must havéenough suitably qualified, competent and

tdndards.Their staff must be given t‘hé\ b

experienced staff to make sure they can m

support, training and supervisign ¢ help them'do theit job.

<
4
'S

Fit and proper staff: The p youmeare must only employ peopl‘e who can provide

care and treatment appropriate totheit role. They must have str‘t)hg recruitment procedures

and carry out relevant cheecks'suchas on applicﬁ’gs' criminal records and work

N\
<€ - .3

you can see it. They must also include this information on their website and make our latest

report on their service available to you.
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